
CONTACT INFORMATION
Coverage Phone Website

Medical Member Services
Anthem

1-866-350-7596 www.anthem.com

24/7 Nurse Line
Anthem

1-888-596-9473 www.anthem.com

Mental Health/Substance Abuse (Pre-
Certification)
Anthem

1-866-776-4793 www.anthem.com

Coverage While Traveling
Anthem

1-800-810-2583 www.anthem.com

Pharmacy
SlateRx / Optum Rx

1-866-735-5654 www.OptumRx.com

Prior Authorization
Anthem

1-833-293-0659 www.anthem.com

Onsite Health Center
Wilson Health

1-937-421-4081 -

Dental
Delta Dental of Indiana

1-800-524-0149 www.deltadentalin.com

Vision
VSP

1-800-877-7195 www.vsp.com

Life/AD&D
Sun Life

1-800-247-6875 www.sunlife.com/us/en/

Disability
Sun Life

1-800-247-6875 www.sunlife.com/us/en/

Supplemental Health
Sun Life

1-800-247-6875 www.sunlife.com/us/en/

Employee Assistance Program
Sun Life

1-800-247-6875 www.sunlife.com/us/en/

401(k) Retirement Savings
Fidelity

1-866-260-9745 www.netbenefits.com/easy


