CONTACT INFORMATION

CIGNA
www.mycigna.com
1-800-244-6224

CIGNA - EMPLOYEE ASSISTANCE PROGRAM
www.mycigna.com, Employer ID: COR
1-877-622-4327

AFLAC

https://www.aflacenrollment.com/CityofRichmond/
1732414316858
1-800-992-3522

HEALTH EQUITY / WAGEWORKS

www.FSAWorks4Me.com/takecare

www.healthequity.com/wageworks

LEGAL RESOURCES
www.LegalResources.com
1-800-728-5768

SECURIAN
https://myvrs.varetire.org/login/
1-800-441-2258

MARATHON HEALTH
my.marathon-health.com
1-888-830-6538

THE STANDARD

www.standard.com

1-800-368-2859

ALIGHT
vidpclaimservices.com
1-877-928-7021

VOYA FINANCIAL RETIREMENT
https://dcp.varetire.org/

1-877-327-5261

MISSION SQUARE RETIREMENT
www.icmarc.org
1-800-669-7400

RICHMOND RETIREMENT SYSTEM
https://www.rva.gov/retirement-system/home
1-804-646-5958

VIRGINIA RETIREMENT SYSTEM

www.varetire.org

https://myvrs.varetire.org/login/
1-888-827-3847

RICHMOND BENEFITS HOTLINE
Email: HRBenefits@rva.gov

RVA.gov Website:
https://rva.gov/index.php/human-resources/employee-
benefits-0

StarNet Website:
http://starnet/index.php?g=humanresources/1780
1-804-646-4700

CITY OF RICHMOND - HUMAN RESOURCES
https://www.rva.gov/human-resources
1-804-646-5660
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