Contact Information

Please refer to the information provided below when you need to contact one of your benefit carriers.

Plan Plan Provider Phone Number Website
BCBSIL Medical/Rx BCBSIL 1-800-828-3116 www.bcbsil.com

TeleHealth MDLIVE 1-888-676-4204 www.mdlive.com/bcbsil

24/7 Nurseline BCBSIL 1-800-299-0274 www.bcbsil.com
Digital Muscle/Joint Therapy HingeHealth 1-855-902-2777 https://hinge.health/hubgroup
Chronic Condition Management Teladoc Health 1-800-835-2362 www.teladochealth.com/go/hubgroup
Kaiser Georgia Medical/Rx Kaiser 1-888-865-5813 www.kp.org
Kaiser California Medical/Rx Kaiser 1-800-464-4000 www.kaiserpermanente.org
Health Savings Account (HSA) Fidelity 1-800-544-3716 www.401k.com
Flexible Spending Accounts (FSA) WEX Health 1-866-451-3399 www.wexinc.com
Dental Guardian 1-800-541-7846 www. guardianlife.com

VSP: 1-877-814-8970
Vision Guardian Davis Vision: www. guardianlife.com
1-800-877-7195

Basic Life and AD&D The Standard https://mybenefits.standard.com
Supplemental Life and AD&D The Standard https://mybenefits.standard.com
Short-Term Disability The Standard https://mybenefits.standard.com
Long-Term Disability The Standard https://mybenefits.standard.com
Life Insurance with Long-Term Care The Standard 1-800-521-3535 https://mybenefits.standard.com
Hospital Indemnity Chubb 1-855-241-9891 Email to csmail@gotoservice.chubb.com
Accident Chubb 1-855-241-9891 Email to csmail@gotoservice.chubb.com
Critical lllness Chubb 1-855-241-9891 Email to csmail@gotoservice.chubb.com
Legal Plan MetLife 1-800-821-6400 www.legalplans.com
ID Theft Protection Allstate 1-800-789-2720 www.myaip.com

Employee Assistance Program (EAP)

Health Advocate

1-888-293-6948

healthadvocate.com/standard3

401(k) Retirement Plan

Fidelity

1-800-890-4015

www.401k.com
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