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YOUR SUMMARY PLAN DESCRIPTION 
 

INTRODUCTION 

 

This Summary Plan Description describes the benefits available to you under the benefits plan of 
Westchester Medical Center.  Please read this booklet carefully to become familiar with your benefits.  This 
plan is effective as of January 1, 2025. 

 

This is a self-funded Dental Benefits Plan provided by the Employer.  Metropolitan Life Insurance Company 
(“MetLife”) does not insure the benefits described in this booklet. 

 

Claims are administered on behalf of This Plan by MetLife as the Claim Administrator pursuant to the terms of 
an administrative service agreement. 

 

Please note that the terms “You” and “Your” throughout this booklet refer to the employee, except where 
otherwise indicated.  Many of the terms that are important in understanding your benefits are explained in the 
DEFINITIONS section. 

 

Westchester Medical Center 
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This schedule shows the benefits that are available.  You and Your Dependents are only covered: 

• for which You become and remain eligible;

• which You elect, if subject to election; and

• which are in effect.

This section provides You and Your Dependents with a description of Your benefits. Certain limitations and 
exclusions may apply to any benefit or benefit amount. It is important that You and Your Dependents refer to 
the provisions contained in this Summary Plan Description for details about Your benefits. 

BENEFIT BENEFIT AMOUNT AND HIGHLIGHTS 

DENTAL BENEFITS FOR YOU 

List of Maximum Payments for Certain Covered Services 

This Dental Plan gives You access to Dentists through the MetLife Preferred Dentist Program (PDP PLUS).  
Dentists participating in the PDP PLUS have agreed to limit their charge for a dental service to the Maximum 
Allowed Charge for such service. You may be able to reduce Your out-of-pocket costs by using an In-Network 
Dentist however You are always free to receive services from any Dentist. You do not need any authorization 
to choose a Dentist. 

NOTE: ONLY SERVICES LISTED BELOW ARE COVERED 

PROCEDURE CODE DESCRIPTION OF SERVICE MAXIMUM PAYMENT 

00120 PERIODIC ORAL EVAL ESTABL PAT $35.00 

00140 LIMITED ORAL EVALUATION $50.00 

00145 ORAL EVALUATION UNDER AGE OF 3 $50.00 

00150 COMPREHENSIVE ORAL EVALUATION $50.00 

00210 INTRAORAL-SERIES OF RADIOGRAPHS $75.00 

00220 PERIAPICAL RADIOGRAPHIC IMAGE $13.00 

00230 ADD'L PERIAPICAL IMAGES $10.00 

00240 OCCLUSAL RADIOGRAPHIC IMAGE $24.00 

00250 EXTRAORAL 2D RADIOGRAPHIC IMAGE $32.00 

00251 EXTRA ORAL POSTERIOR IMAGE $32.00 

00270 BITEWING-SINGLE IMAGE $13.00 

00272 BITEWINGS-TWO IMAGES $22.00 

00273 BITEWINGS-THREE IMAGES $32.00 

00274 BITEWINGS-FOUR IMAGES $32.00 

00277 VERTICAL BITEWINGS 7-8 IMAGES $32.00 

00321 OTHER TMJ IMAGES, BY REPORT $52.00 

00330 PANORAMIC RADIOGRAPHIC IMAGE $57.00 

00460 PULP VITALITY TEST $28.00 

00470 DIAGNOSTIC CASTS $34.00 

01110 PROPHYLAXIS- ADULT $47.00 

01120 PROPHYLAXIS- CHILD $39.00 

01206 TOPICAL FLUORIDE-VARNISH $28.00 

01208 TOPICAL APPLICATION-FLUORIDE $28.00 

01351 SEALANT - PER TOOTH $12.00 

01352 PREVENTIVE RESIN RESTORATION $12.00 

01353 SEALANT REPAIR-PER TOOTH $8.00 
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PROCEDURE CODE DESCRIPTION OF SERVICE MAXIMUM PAYMENT 

01510 SPACE MAINTAIN FIXED-UNILATER $141.00 

01516 SPACE MAINTAINER FIXED MAXILLARY $141.00 

01517 SPACE MAINTAINER FIXED MAND $141.00 

01520 SPACE MAINTAINER REM-UNILATERAL $88.00 

01526 SPACE MAINTAINER REMOVABLE MAX $88.00 

01527 SPACE MAINTAINER REMOVABLE MAND $111.00 

01551 RECEMENT BILATERAL SPC MAIN MAX $189.00 

01552 RECEMENT BILATERAL SPC MAIN MAND $189.00 

01575 DISTAL SHOE SPACE MAINTAINER-FIX $141.00 

02140 ONE SURFACE AMALGAM $75.00 

02150 TWO SURFACE AMALGAM $66.00 

02160 THREE SURFACE AMALGAM $84.00 

02161 FOUR OR MORE SURFACE AMALGAM $84.00 

02330 ONE SURFACE COMPOSITE ANTERIOR $47.00 

02331 TWO SURFACE COMPOSITE ANTERIOR $66.00 

02332 THREE SURFACE COMPOSITE ANTERIOR $84.00 

02335 4 OR MORE SURF COMPOSITE ANT $84.00 

02390 RESIN CROWN $225.00 

02391 ONE SURFACE COMPOSITE POSTERIOR $56.00 

02392 TWO SURFACE COMPOSITE POSTERIOR $79.00 

02393 3 SURFACE COMPOSITE POSTERIOR $84.00 

02394 4 OR MORE SURF COMPOSITE POST $101.00 

02410 1 SURFACE GOLD FOIL $41.00 

02420 2 SURFACE GOLD FOIL $66.00 

02430 3 SURFACE GOLD FOIL $99.00 

02520 TWO SURFACE METALLIC INLAY $185.00 

02530 THREE SURFACE METALLIC INLAY $212.00 

02542 TWO SURFACE METALLIC ONLAY $183.00 

02543 THREE SURFACE METALLIC ONLAY $286.00 

02544 4 OR MORE SURF. METALLIC ONLAY $256.00 

02610 ONE SURFACE PORCELAIN INLAY $113.00 

02620 2 SURFACE PORCELAIN INLAY $136.00 

02630 3 OR MORE SURF. PORCELAIN INLAY $205.00 

02642 2 SURFACES - PORCELAIN ONLAY $233.00 

02643 3 SURFACES - PORCELAIN ONLAY $307.00 

02644 4 OR MORE SURF. PORCELAIN ONLAY $307.00 

02651 2 SURFACE COMPOSITE/RESIN INLAY $121.00 

02652 3 OR MORE SURF COMP/RESIN INLAY $139.00 

02662 2 SURFACE COMPOSITE/RESIN ONLAY $183.00 

02663 3 SURFACE COMPOSITE/RESIN ONLAY $307.00 

02664 4 OR MORE SURF COMP/RESIN ONLAY $256.00 

02710 RESIN CROWN (INDIRECT) $225.00 

02722 CROWN RESIN W/NOBLE METAL $192.00 

02740 CROWN PORCELAIN/CERAMIC $508.00 

02750 CROWN PORCELAIN-HIGH NOBLE METAL $508.00 

02751 CROWN PORCELAIN-BASE METAL $306.00 

02752 CROWN PORCELAIN-NOBLE METAL $372.00 

02753 CROWN-PORCELAIN FUSED TITANIUM $508.00 

02780 CROWN 3/4 HIGH NOBLE $376.00 

02783 CROWN 3/4 PORCELAIN/CERAMIC $376.00 

02790 CROWN HIGH NOBLE $368.00 

02791 CROWN FULL CAST/BASE METAL $294.00 

02792 CROWN FULL CAST NOBLE METAL $368.00 
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PROCEDURE CODE DESCRIPTION OF SERVICE MAXIMUM PAYMENT 

02910 RECEMENT/BOND INLAY ONLAY VENEER $42.00 

02920 RECEMENT REBOND CROWN $42.00 

02930 STAINLESS STEEL CROWN - CHILD $68.00 

02931 STAINLESS STEEL CROWN - ADULT $57.00 

02949 RESTORATIVE FOUNDATION $68.00 

02950 CORE BUILDUP-INCLUDING PINS $68.00 

02951 PIN RETENTION PER TOOTH $32.00 

02952 POST AND CORE $104.00 

02954 PREFAB POST AND CORE $104.00 

03110 PULP CAP-DIRECT $28.00 

03120 PULP CAP-INDIRECT $25.00 

03220 THERAPEUTIC PULPOTOMY $66.00 

03222 PARTIAL PULPOTOMY - APEXOGENESIS $66.00 

03310 ENDODONTIC THERAPY - ANTERIOR $273.00 

03320 ENDODONTIC THERAPY PREMOLAR $310.00 

03330 ENDODONTIC THERAPY MOLAR TOOTH $404.00 

03331 TREATMENT OF ROOT CANAL OBSTRUCT $259.00 

03410 APICOECTOMY - ANTERIOR $169.00 

03421 APICOECTOMY PREMOLAR 1ST ROOT $169.00 

03425 APICOECTOMY - MOLAR $169.00 

04210 GINGIVECTOMY/PLASTY FULL QUAD $283.00 

04211 GINGIVECTOMY/PLASTY - 1-3 TEETH $94.00 

04212 GINGIVECTOMY/PLASTY W/REST-TOOTH $94.00 

04260 OSSEOUS SURGERY - 4 OR MORE TH $428.00 

04261 OSSEOUS SURGERY 1 - 3 TEETH $178.00 

04341 SCALING/ROOT PLANING - PER QUAD. $68.00 

04342 SCALING & ROOT PLANING 1-3 TEETH $34.00 

04346 SCALING GINGIVAL INFLAMMATION $47.00 

04355 FULL MOUTH DEBRIDEMENT $56.00 

04910 PERIODONTAL MAINTENANCE $57.00 

05110 COMPLETE UPPER DENTURE $564.00 

05120 COMPLETE LOWER DENTURE $564.00 

05130 IMMEDIATE DENTURE MAXILLARY $564.00 

05140 IMMEDIATE DENTURE MANDIBULAR $470.00 

05211 MAXILLARY PARTIAL DENTURE-RESIN $268.00 

05212 MANDIBULAR PARTIAL DENTURE-RESIN $268.00 

05213 MAX PARTIAL DENTURE-CAST METAL $487.00 

05214 MAND PARTIAL DENTURE-CAST METAL $487.00 

05221 IMMEDIATE MAX PARTIAL RESIN $268.00 

05222 IMMEDIATE MAND PARTIAL RESIN $268.00 

05223 IMMEDIATE MAX PARTIAL METAL $487.00 

05224 IMMEDIATE MAND PARTIAL METAL $487.00 

05226 LOWER PARTIAL DENTURE - FLEXIBLE $487.00 

05282 REMOV UNILATERAL PART DENT MAX $236.00 

05283 REMOV UNILATERAL PART DENT MAND $236.00 

05284 REMOV UNILATERAL PART DENT FLEX $236.00 

05286 REMOV UNILATERAL PART DENT RESIN $236.00 

05410 ADJUST UPPER COMPLETE DENTURE $37.00 

05411 ADJUST LOWER COMPLETE DENTURE $37.00 

05421 ADJUST UPPER PARTIAL DENTURE $43.00 

05422 ADJUST LOWER PARTIAL DENTURE $43.00 
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PROCEDURE CODE DESCRIPTION OF SERVICE MAXIMUM PAYMENT 

05511 REPAIR DENTURE BASE MANDIBULAR $52.00 

05512 REPAIR DENTURE BASE MAXILLARY $52.00 

05520 REPLACE TH ON DENTURE-PER TH $47.00 

05611 REPAIR RESIN PARTIAL MANDIBULAR $52.00 

05612 REPAIR RESIN PARTIAL MAXILLARY $52.00 

05621 REPAIR CAST PARTIAL MANDIBULAR $62.00 

05622 REPAIR CAST PARTIAL MAXILLARY $62.00 

05630 REPAIR/REPLACE BROKEN CLASP-TH $79.00 

05640 REPLACE TOOTH ON DENTURE $47.00 

05650 ADD TOOTH TO DENTURE $75.00 

05660 ADD CLASP PARTIAL DENTURE $89.00 

05670 REPLACE MAX TEETH & FRAMEWORK $61.00 

05671 REPLACE MAND. TEETH & FRAMEWORK $61.00 

05710 REBASE COMPLETE UPPER DENTURE $122.00 

05711 REBASE COMPLETE LOWER DENTURE $122.00 

05730 RELINE UPPER DENTURE - CHAIRSIDE $122.00 

05731 RELINE LOWER DENTURE - CHAIRSIDE $122.00 

05740 RELINE UPPER DENTURE - CHAIRSIDE $107.00 

05741 RELINE LOWER DENTURE - CHAIRSIDE $89.00 

05750 RELINE UPPER DENTURE - LAB $155.00 

05751 RELINE LOWER DENTURE - LAB $155.00 

05760 RELINE UPPER DENTURE - LAB $144.00 

05761 RELINE LOWER DENTURE - LAB $144.00 

05850 TISSUE CONDITIONING - UPPER $39.00 

05851 TISSUE CONDITIONING - LOWER $39.00 

05876 METL SUBSC TO ACR DENT PER ARCH $165.00 

06058 ABUTMENT SUPPORTED CERAMIC CROWN $508.00 

06059 ABUT SUPP PORCEL HIGH NOBLE $508.00 

06060 ABUT SUPP PORCEL BASE METAL $200.00 

06061 ABUT SUPP PORCEL NOBLE METAL $399.00 

06062 ABUT SUPP CAST HIGH NOBLE CROWN $368.00 

06065 IMPLANT SUPP PORCELAIN CROWN $508.00 

06066 IMPL SUP CROWN-PORC/HIGH NOBLE $442.00 

06081 SCALING AND DEBRIDEMENT IMPLANT $34.00 

06082 IMPLANT SUPP CROWN BASE ALLOY $200.00 

06083 IMPLANT SUPP CROWN PORC/NOBLE $399.00 

06084 IMPLANT SUPP CROWN PORC/TITANIUM $508.00 

06097 ABUT SUPP CROWN PORC/TITANIUM $508.00 

06210 PONTIC - CAST HIGH NOBLE $283.00 

06211 PONTIC - CAST BASE METAL $148.00 

06212 PONTIC - CAST NOBLE METAL $189.00 

06240 PONTIC - PORCELAIN - HIGH NOBLE $376.00 

06241 PONTIC - PORCELAIN - BASE METAL $257.00 

06242 PONTIC - PORCELAIN NOBLE METAL $283.00 

06243 PONTIC-PORCELAIN FUSED TITANIUM $376.00 

06245 PONTIC - PORCELAIN $214.00 

06250 PONTIC-RESIN W/HIGH NOBLE METAL $283.00 

06251 PONTIC - RESIN W/BASE METAL $205.00 

06720 RETAINER CROWN-RESIN HIGH NOBLE $246.00 

06721 RETAINER CROWN-RESIN BASE METAL $190.00 

06740 RETAINER CROWN-PORCELAIN CERAMIC $508.00 
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PROCEDURE CODE DESCRIPTION OF SERVICE MAXIMUM PAYMENT 

06750 RETAINER CROWN-PORC-HIGH NOBLE $508.00 

06751 RETAINER CROWN-PORCE-BASE METAL $362.00 

06752 RETAINER CROWN-PORCE-NOBLE METAL $384.00 

06753 RETAINER CROWN-PORCELAN TITANIU $508.00 

06780 RETAINER CROWN 3/4 HIGH NOBLE $246.00 

06784 RETAINER CROWN 3/4-TITANIUM $246.00 

06790 RETAINER CROWN FULL CAST HIGH $368.00 

06791 RETAINER CROWN-FULL CAST BASE $270.00 

06792 RETAINER CROWN-FULL CAST NOBLE $340.00 

06930 RECEMENT BRIDGE $34.00 

07111 EXTRACT CORONAL REMNANTS PRIMARY $44.00 

07140 EXTRACT ERUPT TOOTH/EXPOSED ROOT $44.00 

07210 EXTRACT ERUPTED TOOTH $52.00 

07220 EXTRACT IMPACTED TOOTH SOFT TISS $104.00 

07230 EXTRACT IMPACTED TOOTH PART BONY $143.00 

07240 EXTRACT IMPACTED TOOTH COMP BONY $255.00 

07241 EXT IMPACTED TOOTH BONY W/COMPL $260.00 

07251 CORONECTOMY - IMPACTED TEETH $143.00 

07280 EXPOSURE UNERUPTED TOOTH $189.00 

07285 HARD TISSUE BIOPSY $52.00 

07286 SOFT TISSUE BIOPSY $66.00 

07310 ALVEOPLASTY WITH 4 OR MORE EXT $84.00 

07320 ALVEOPLASTY W/O EXTRACTION $118.00 

07450 REMOVE ODONTOGENIC CYST/TUMOR $131.00 

07451 REMOVE ODONTOGENIC CYST/TUMOR $103.00 

07461 REMOVE NONODONTOGENIC CYST/TUMOR $103.00 

08210 REMOVABLE APPLIANCE THERAPY $112.00 

08220 FIXED APPLIANCE THERAPY $112.00 

09110 PALLIATIVE TREATMENT OF PAIN $24.00 

09120 BRIDGE SECTIONING $34.00 

09215 LOCAL ANESTHESIA $17.00 

09222 DEEP SEDATION/GEN ANES 1ST 15 $50.00 

09223 DEEP SEDATION/GEN ANES ADDL 15 $45.00 

09610 INJECT DRUG - THERAPEUTIC $13.00 

09612 MULTIPLE THERAPEUTIC DRUGS $17.00 

09630 DRUGS MEDICINES OFFICE OR HOME $13.00 

ORTHODONTIC COVERED SERVICES: 
INITIAL PLACEMENT $207.00 
MONTHLY VISITS   $50.00 
RETAINER   $48.00 

Maximum Benefit: IN NETWORK OUT OF NETWORK 

Lifetime Individual 
Maximum Benefit Amount 
for Orthodontic Covered 
Services 

$1,521 $1,521 
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As used in this Summary Plan Description, the terms listed below will have the meanings set forth below.  
When defined terms are used in this Summary Plan Description, they will appear with initial capitalization.  
The plural use of a term defined in the singular will share the same meaning.  
 
Actively at Work or Active Work means that You are performing all of the usual and customary duties of 
Your job on a Full-Time or Part-Time basis.  This must be done at: 
 

● the Employer’s place of business; 

● an alternate place approved by the Employer; or 

● a place to which the Employer’s business requires You to travel. 
 

You will be deemed to be Actively at Work during weekends or Employer approved vacations, holidays or 
business closures if You were Actively at Work on the last scheduled work day preceding such time off. 
 
Cast Restoration means an inlay, onlay, or crown. 
 
Child means Your natural child; Your adopted child; Your stepchild (including the child of a Domestic 
Partner); or a child who resides with and is fully supported by You including a child for whom You are the 
legally appointed guardian; and who, in each case, is under age 26 and unmarried. 
 

An adopted child includes a child placed in Your physical custody for purpose of adoption.  If prior to 
completion of the legal adoption the child is removed from Your custody, the child’s status as an adopted child 
will end. 
 

If You provide This Plan notice, a Child also includes a child for whom You must provide Dental Benefits due 
to a Qualified Medical Child Support Order as defined in the United States Employee Retirement Income 
Security Act of 1974 as amended.  
 
For the purposes of determining who may become covered for benefits, the term does not include any person 
who: 
 

• is in the military of any country or subdivision of any country; or 

• is covered under This Plan as an employee. 

 

The term includes an employee’s Child who is incapable of self-sustaining employment because of a mental 
or physical disability as defined by applicable law and has been so disabled continuously since a date before 
the Child reached the limiting age and who otherwise qualifies as a Child except for the age limit.  Proof of 
such disability must be sent to Us within 31 days after the date the Child becomes eligible for coverage and at 
reasonable intervals after such date. 

 
Claim Administrator means Metropolitan Life Insurance Company ("MetLife"), New York, New York.  The 
Claim Administrator does not insure the benefits described in this Summary Plan Description. 
 
Contributory Coverage means coverage for which the Employer requires You to pay any part of the cost of 
coverage. 
 

Contributory Coverage includes: Dental Benefits. 
 
Covered Service means a dental service used to treat Your or Your Dependent's dental condition which is: 
 

• prescribed or performed by a Dentist while such person is covered for Dental Benefits; 

• Dentally Necessary to treat the condition; and 

• described in the section entitled BENEFITS AT A GLANCE or DENTAL BENEFITS sections of this 
Summary Plan Description. 

 
Dental Hygienist means a person trained to: 
 

• remove calcareous deposits and stains from the surfaces of teeth; and 

• provide information on the prevention of oral disease. 
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Dentally Necessary means that a dental service or treatment is performed in accordance with generally 
accepted dental standards, as determined by the Claim Administrator, and is: 
 

• necessary to treat decay, disease or injury of the teeth; or 

• essential for the care of the teeth and supporting tissues of the teeth. 
 
Dentist means: 
 

• a person licensed to practice dentistry in the jurisdiction where such services are performed; or 

• any other person whose services, according to applicable law, must be treated as Dentist’s services for 
purposes of This Plan.  Each such person must be licensed in the jurisdiction where the services are 
performed and must act within the scope of that license.  The person must also be certified and/or 
registered if required by such jurisdiction. 

 

For purposes of Dental Benefits, the term will include a Physician who performs a Covered Service. 
 
Dentures means fixed partial dentures (bridgework), removable partial dentures and removable full dentures. 
 
Dependent(s) means Your Spouse and/or Child. 
 
 

Domestic Partner means each of two people, one of whom is an employee of the Employer, who: 
 

● have registered as each other’s domestic partner, civil union partner or reciprocal beneficiary with a 
government agency where such registration is available; or 

● are of the same or opposite sex and have a mutually dependent relationship so that each has an 
insurable interest in the life of the other. Each person must be: 

 

1. 18 years of age or older; 
2. unmarried; 
3. the sole domestic partner of the other person and have been so for the immediately preceding 12 

months;  
4. sharing a primary residence with the other person and have been so sharing for the immediately 

preceding 12 months; and 
5. not related to the other in a manner that would bar their marriage in the jurisdiction in which they 

reside. 
 

A Domestic Partner declaration attesting to the existence of an insurable interest in one another’s lives 
must be completed and Signed by the employee. 

 
Employer means Westchester Medical Center. 
 
Full-Time means Active Work of at least the following hours per week on the Employer's regular work 
schedule for the eligible class of employees to which You belong: 
 
 

• Advanced Physicians union employees:  36 hours per week; 

• Civil Services Employees Association union employees: 35 hours per week; 

• Northeast Provider Solutions union employees: 36 hours per week;  

• Non-Represented Management and Administrative union employees: 35 hours per week; 

• New York State Nurses Association union employees: 37.5 hours per week;  

• Westchester Medical Center union employees: 35 hours per week. 
 
In-Network Dentist means a Dentist who participates in the Preferred Dentist Program and has a contractual 
agreement with MetLife to accept the Maximum Allowed Charge as payment in full for a dental service. 
 
List of Maximum Payments means the schedule This Plan uses to determine the maximum amount This 
Plan will pay for Covered Services. 
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Out-of-Network Dentist means a Dentist who does not participate in the Preferred Dentist Program. 
 
Part-Time means Active Work of at least the following hours per week on the Employer's regular work 
schedule for the eligible class of employees to which You belong: 
 

• Advanced Physicians union employees: 17.5 hours but less than 36 hours per week; 

• Civil Services Employees Association union employees: 17.5 hours but less than 35 hours per week; 

• Northeast Provider Solutions union employees: 17.5 hours but less than 36 hours per week;  

• Non-Represented Management and Administrative union employees: 17.5 hours but less than 35 
hours per week; 

• New York State Nurses Association union employees: 15 but less than 37.5 hours per week; 

• Westchester Medical Center union employees: 17.5 hours but less than 35 hours per week. 
 
Physician means: 
 

● a person licensed to practice medicine in the jurisdiction where such services are performed; or 

● any other person whose services, according to applicable law, must be treated as Physician's services for 
purposes of the group benefits.  Each such person must be licensed in the jurisdiction where he performs 
the service and must act within the scope of that license.  He must also be certified and/or registered if 
required by such jurisdiction. 

 
Proof means Written evidence satisfactory to the Claim Administrator that a person has satisfied the 
conditions and requirements for any benefit described in this Summary Plan Description. When a claim is 
made for any benefit described in this Summary Plan Description, Proof must establish: 
 

• the nature and extent of the loss or condition; 

• This Plan's obligation to pay the claim; and 

• the claimant’s right to receive payment. 
 

Proof must be provided at the claimant’s expense. 
 
Signed means any symbol or method executed or adopted by a person with the present intention to 
authenticate a record, which is on or transmitted by paper or electronic media which is acceptable to the 
Claim Administrator, and consistent with applicable law. 
 
Spouse means Your lawful spouse.  Wherever the term "Spouse" appears in the Summary Plan Description 
it shall, unless otherwise specified, be read to include Your Domestic Partner. 
 

For the purposes of determining who may become covered for benefits, the term does not include any person 
who: 
 

• is in the military of any country or subdivision of any country; or 
 

• is covered under This Plan as an employee. 
 
This Plan means the self-funded Dental Benefits plan of the Employer. 
 
Written or Writing means a record which is on or transmitted by paper or electronic media which is 
acceptable to the Claim Administrator and consistent with applicable law. 
 
Year or Yearly, for Dental Benefits, means the 12 month period that begins January 1. 
 
You and Your mean an employee who is eligible for the benefits described in this Summary Plan Description. 
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ELIGIBLE CLASS(ES) 
 
All Full-Time and Part-Time union employees of the Employer, excluding Nurses. 

 
DATE YOU ARE ELIGIBLE FOR COVERAGE 
 
You may only become eligible for the coverage available for Your eligible class as shown in the section 
entitled BENEFITS AT A GLANCE. 
 
You may only become eligible for the coverage available for Your eligible class as shown in the BENEFITS 
AT A GLANCE. 
 
If You are in an eligible class on January 1, 2025, You will be eligible for coverage described in this Summary 
Plan Description on that date. 
 
If You enter an eligible class after January 1, 2025, You will be eligible for coverage on the date You enter 
that class. 
 
ENROLLMENT PROCESS 
 
If You are eligible for coverage, You may enroll for such coverage by completing the required form in Writing.  
If You enroll for Contributory Coverage, You must also give the Employer Written permission to deduct 
contributions from Your pay for such coverage.  You will be notified by the Employer how much You will be 
required to contribute. 
 
The Dental Benefits have a regular enrollment period established by the Employer. Subject to the rules of 
This Plan, You may enroll for Dental Benefits only when You are first eligible, during an annual enrollment 
period or if You have a Qualifying Event.  You should contact the Employer for more information regarding the 
flexible benefits plan. 
 
DATE YOUR COVERAGE TAKES EFFECT 
 
Enrollment When First Eligible 
 
If You complete the enrollment process within 31 days of becoming eligible for coverage, such coverage will 
take effect on the date You become eligible, provided You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, the coverage will take 
effect on the day You resume Active Work. 
 
If You Do Not Enroll When First Eligible 
 
If You do not complete the enrollment process within 31 days of becoming eligible, You will not be able to 
enroll for coverage until the next annual enrollment period for Dental Benefits, as determined by the 
Employer, following the date You first become eligible. At that time You will be able to enroll for coverage for 
which You are then eligible. 
 
Enrollment During an Annual Enrollment Period 
 
During any annual enrollment period as determined by the Employer, You may enroll for coverage for which 
You are eligible or choose a different option than the one for which You are currently enrolled.  The changes 
to Your coverage made during an enrollment period will take effect on the first day of the calendar year 
following the enrollment period, if You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, coverage will take effect 
on the date You resume Active Work. 
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Enrollment Due to a Qualifying Event 
 
You may enroll for coverage, for which You are eligible, or change the amount of Your coverage between 
annual enrollment periods only if You have a Qualifying Event.  
 
If You have a Qualifying Event, You will have 31 days from the date of that change to make a request.  This 
request must be consistent with the nature of the Qualifying Event.  The coverage enrolled for, or changes to 
Your coverage made as a result of a Qualifying Event, will take effect on the first day of the month following 
the date of Your request, if You are Actively at Work on that date.  In the event of birth or adoption of a child, 
changes will take effect on that date, if You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, coverage will take effect 
on the day You resume Active Work. 
 
Qualifying Event includes: 
 

• marriage; 

• the birth, adoption or placement for adoption of a dependent child; 

• divorce, legal separation or annulment; 

• the death of a dependent; 

• a change in Your or Your dependent's employment status, such as beginning or ending employment, 
strike, lockout, taking or ending a leave of absence, changes in worksite or work schedule, if it causes 
You or Your dependent to gain or lose eligibility for group coverage; 

• a change in Your or Your dependent's residence, if it causes You or Your dependent to gain or lose 
eligibility for group coverage; 

• a significant curtailment in Your current option, a significant improvement in an option for which You are 
not enrolled, a significant increase or decrease in cost for one or more of the options under the 
Employer's plan or a new benefit option under the Employer's plan; 

• Your taking leave under the United States Family and Medical Leave Act; 

• Your dependent's ceasing to qualify as a dependent under this coverage or under other group coverage; 

• You previously did not enroll for Dental Benefits for You or Your dependent because You had other group 
coverage, but that coverage has ceased due to one or more of the following reasons: 

1. loss of eligibility for the other group coverage; 

2. termination of employer contributions for the other group coverage; or 

3. COBRA Continuation of the other group coverage was exhausted; 

• a judgment, decree or order resulting from a divorce, legal separation, annulment or change in legal 
custody that requires either: 
 

• You to provide health coverage for Your child or dependent foster child; or 

• Your Spouse, former Spouse or other individual to provide coverage for Your child or foster child if 
that other person does in fact provide that coverage; 

 

• You or Your dependent become entitled to Medicare or Medicaid coverage (other than coverage solely 
for pediatric vaccines); 

 You or Your dependent lose entitlement to Medicare or Medicaid eligibility; or 

• Your or Your dependent's loss of coverage under any group health coverage sponsored by a 
governmental or educational institution. 
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DATE YOUR COVERAGE ENDS 
 
Your coverage will end on the earliest of: 
 
1. the date This Plan ends; 

2. the date coverage ends for Your class; 

3. the last day of the calendar month in which You cease to be in an eligible class; 

4. the end of the period for which the last contribution has been paid for You; 

5. the date Your employment ends; Your employment will end if You cease to be Actively at Work in any 
eligible class, except as stated in the section entitled CONTINUATION OF COVERAGE; or 

6. the date You retire in accordance with the Employer’s retirement plan. 
 
In certain cases, coverage may be continued as stated in the section entitled CONTINUATION OF 
COVERAGE. 
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ELIGIBLE CLASS(ES) FOR DEPENDENT COVERAGE  
 
All Full-Time and Part-Time union employees of the Employer, excluding Nurses. 
 
DATE YOU ARE ELIGIBLE FOR DEPENDENT COVERAGE 
 
You may only become eligible for the Dependent coverage available for Your eligible class as shown in the 
section entitled BENEFITS AT A GLANCE. 
 
You will be eligible for Dependent coverage described in this Summary Plan Description on the latest of: 
 
1. January 1, 2025; and 

2. the date You enter a class eligible for coverage; and 

3. the date You obtain a Dependent.  
 

No person may be covered as a Dependent of more than one employee. 
 
ENROLLMENT PROCESS FOR DEPENDENT COVERAGE 
 
If You are eligible for Dependent coverage, You may enroll for such coverage by completing the required form 
in Writing for each Dependent to be covered.  If You enroll for Contributory Coverage, You must also give the 
Employer Written permission to deduct contributions from Your pay for such coverage.  You will be notified by 
the Employer how much You will be required to contribute. 
 
In order to enroll for Dental Coverage for Your Dependents, You must either (a) already be enrolled for Dental 
Benefits for You or (b) enroll at the same time for Dental Benefits for You. 
 
The Dental Benefits have a regular enrollment period established by the Employer.  Subject to the rules of 
This Plan, You may enroll for Dependent coverage only when You are first eligible, during an annual 
enrollment period or if You have a Qualifying Event.  You should contact the Employer for more information 
regarding the flexible benefits plan. 
 
DATE COVERAGE TAKES EFFECT FOR YOUR DEPENDENTS 
 
Enrollment When First Eligible 
 
If You complete the enrollment process within 31 days of becoming eligible for Dependent coverage, such 
coverage will take effect on the date You become eligible, provided You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, the coverage will take 
effect on the day You resume Active Work. 
 
If You Do Not Enroll When First Eligible 
 
If You do not complete the enrollment process within 31 days of becoming eligible, You will not be able to 
enroll for Dependent coverage until the next annual enrollment period for Dental Benefits, as determined by 
the Employer, following the date You first become eligible.  At that time You will be able to enroll for coverage 
for which You are then eligible. 
 
Enrollment During an Annual Enrollment Period 
 
During any annual enrollment period as determined by the Employer, You may enroll for Dependent coverage 
for which You are eligible or choose a different option than the one for which Your Dependents are currently 
enrolled.  The changes to Your Dependent coverage made during an enrollment period will take effect on the 
first day of the calendar year following the enrollment period, if You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, coverage will take effect 
on the date You resume Active Work. 
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Enrollment Due to a Qualifying Event 
 
You may enroll for Dependent coverage for which You are eligible, or change the amount of Your Dependent 
coverage, between annual enrollment periods only if You have a Qualifying Event. 
 
If You have a Qualifying Event, You will have 31 days from the date of that change to make a request.  This 
request must be consistent with the nature of the Qualifying Event. The coverage enrolled for, or changes to 
Your coverage made as a result of a Qualifying Event, will take effect on the first day of the month following 
the date of Your request, if You are Actively at Work on that date.  In the event of birth or adoption of a child, 
changes will take effect on that date, if You are Actively at Work on that date. 
 
If You are not Actively at Work on the date the coverage would otherwise take effect, coverage will take effect 
on the day You resume Active Work. 
 
Qualifying Event includes: 
 

• marriage; 

• the birth, adoption or placement for adoption of a dependent child; 

• divorce, legal separation or annulment; 

• the death of a dependent; 

• a change in Your or Your dependent's employment status, such as beginning or ending employment, 
strike, lockout, taking or ending a leave of absence, changes in worksite or work schedule, if it causes 
You or Your dependent to gain or lose eligibility for group coverage; 

• a change in Your or Your dependent's residence, if it causes You or Your dependent to gain or lose 
eligibility for group coverage; 

• a significant curtailment in Your current option, a significant improvement in an option for which You are 
not enrolled, a significant increase or decrease in cost for one or more of the options under the 
Employer's plan or a new benefit option under the Employer's plan; 

• Your taking leave under the United States Family and Medical Leave Act; 

• Your dependent's ceasing to qualify as a dependent under this coverage or under other group coverage; 

• You previously did not enroll for Dental Coverage for You or Your dependent because You had other 
group coverage, but that coverage has ceased due to one or more of the following reasons: 

1. loss of eligibility for the other group coverage; 

2. termination of employer contributions for the other group coverage; 

3. COBRA Continuation of the other group coverage was exhausted; 

• a judgment, decree or order resulting from a divorce, legal separation, annulment or change in legal 
custody that requires either: 
 

• You to provide health coverage for Your child or dependent foster child; or 

• Your Spouse, former Spouse or other individual to provide coverage for Your child or foster child if 
that other person does in fact provide that coverage; 

 

• You or Your dependent become entitled to Medicare or Medicaid coverage (other than coverage solely 
for pediatric vaccines); 

 You or Your dependent lose entitlement to Medicare or Medicaid eligibility; or 

• Your or Your dependent's loss of coverage under any group health coverage sponsored by a 
governmental or educational institution. 

 
Once You have enrolled one Child for Dependent Coverage, each succeeding Child will automatically be 
covered for such coverage on the date the Child qualifies as a Dependent. 
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DATE YOUR COVERAGE FOR YOUR DEPENDENTS ENDS 
 
A Dependent's coverage will end on the earliest of: 
 
1. the date You die; 

2. the date Dental Benefits for You ends; 

3. the date You cease to be in an eligible class; 

4. the date This Plan ends; 

5. the date coverage for Your Dependents ends under This Plan; 

6. the date coverage for Your Dependents ends for Your class; 

7. the date Your employment ends; Your employment will end if You cease to be Actively at Work in any 
eligible class, except as stated in the section entitled CONTINUATION OF COVERAGE; 

8. the end of the period for which the last contribution has been paid for the Dependent; 

9. the date the person ceases to be a Dependent; or 

10. the date You retire in accordance with the Employer’s retirement plan. 
 
In certain cases, coverage may be continued as stated in the section entitled CONTINUATION OF 
COVERAGE WITH PREMIUM PAYMENT. 
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FOR MENTALLY OR PHYSICALLY DISABLED CHILDREN 
 
Coverage for a Dependent Child may be continued past the age limit if the child is incapable of self-sustaining 
employment because of a mental or physical disability as defined by applicable law.  Proof of such disability 
must be sent to This Plan within 31 days after the date the Child attains the age limit and at reasonable 
intervals after such date. 
 

Subject to the DATE COVERAGE FOR YOUR DEPENDENTS ENDS subsection of the section entitled 
ELIGIBILITY PROVISIONS: COVERAGE FOR YOUR DEPENDENTS, coverage will continue while such 
Child: 
 

• remains incapable of self-sustaining employment because of a mental or physical disability; and 

• continues to qualify as a Child, except for the age limit. 
 
FOR FAMILY AND MEDICAL LEAVE 
 
Certain leaves of absence may qualify for continuation of coverage under the Family and Medical Leave Act 
of 1993 (FMLA), or other legally mandated leave of absence or similar laws.  Please contact the Employer for 
information regarding such legally mandated leave of absence laws. 
 
COBRA CONTINUATION FOR DENTAL BENEFITS 
 
If Dental Benefits for You or a Dependent ends, You or Your Dependent may qualify for continuation of such 
coverage under the Consolidated Omnibus Budget Reconciliation Act of 1985, as amended (COBRA). Please 
refer to the COBRA section of this Summary Plan Description entitled NOTICE OF YOUR RIGHT AND YOUR 
DEPENDENTS' RIGHT TO COBRA CONTINUATION COVERAGE or contact the Employer for information 
regarding continuation of coverage under COBRA. 
 
AT THE EMPLOYER’S OPTION 
 
The Employer has elected to continue coverage by paying contributions for employees who cease Active 
Work in an eligible class for any of the reasons specified below. If Your coverage is continued, coverage for 
Your Dependents may also be continued.   
 

Coverage will continue for the following periods: 
 

1. if You cease Active Work due to any other Employer approved leave of absence, for a period in 
accordance with the Employer’s general practice for an employee in Your job class; 

2. if You cease Active Work due to layoff, for a period in accordance with the Employer’s general practice for 
an employee in Your job class; 

3. if You cease Active Work due to injury or sickness, for a period in accordance with the Employer’s general 
practice for an employee in Your job class; 

4. if You cease Active Work due to strike, for a period in accordance with the Employer’s general practice for 
an employee in Your job class. 

 

The Employer’s general practice for employees in a job class determines which employees with the above 
types of absences are to be considered as still covered and for how long among persons in like situations. 
 

At the end of any of the continuation periods listed above, Your coverage will be affected as follows: 
 

● if You resume Active Work in an eligible class at this time, You will continue to be covered  under This 
Plan; 

● if You do not resume Active Work in an eligible class at this time, Your employment will be considered to 
end and Your coverage will end in accordance with the DATE YOUR COVERAGE ENDS subsection of 
the section entitled ELIGIBILITY PROVISIONS: COVERAGE FOR YOU. 

 

If Your coverage ends, Your Dependents’ coverage will also end in accordance with the DATE YOUR 
COVERAGE FOR YOUR DEPENDENTS ENDS subsection of the section entitled ELIGIBILITY 
PROVISIONS: COVERAGE FOR YOUR DEPENDENTS. 
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DENTAL BENEFITS 

If You or a Dependent incur a charge for a Covered Service, Proof of such service must be sent to the Claim 
Administrator.  When the Claim Administrator receives such Proof, the Claim Administrator will review the 
claim and if the Claim Administrator approves it, This Plan will pay the Dental Benefits in effect on the date 
that service was completed. 

These Dental Benefits give You access to Dentists through the MetLife Preferred Dentist Program (PDP 
PLUS).  Dentists participating in the PDP PLUS have agreed to limit their charge for a dental service to the 
Maximum Allowed Charge for such service.  Under the PDP PLUS, This Plan pays benefits for Covered 
Services performed by either In-Network Dentists or Out-of-Network Dentists.  However, You may be able to 
reduce Your out-of-pocket costs by using an In-Network Dentist because Out-of-Network Dentists have not 
entered into an agreement with MetLife to limit their charges.  You are always free to receive services from 
any Dentist.  You do not need any authorization from This Plan to choose a Dentist. 

The PDP PLUS does not provide dental services.  Whether or not benefits are available for a particular 
service, does not mean You should or should not receive the service. You and Your Dentist have the right and 
are responsible at all times for choosing the course of treatment and services to be performed.  After services 
have been performed, the Claim Administrator will determine the extent to which benefits, if any, are payable. 

When requesting a Covered Service from an In-Network Dentist, it is recommended that You: 

• identify Yourself as covered in the Preferred Dentist Program; and

• confirm that the Dentist is currently an In-Network Dentist at the time that the Covered Service is
performed.

The amount of the benefit will not be affected by whether or not You identify Yourself as a member in the 
Preferred Dentist Program. 

You can obtain a customized listing of MetLife’s In-Network Dentists either by calling 1-800-942-0854 or by 
visiting MetLife's website at www.metlife.com/dental. 

BENEFIT AMOUNTS 

This Plan will pay benefits in an amount for charges incurred by You or a Dependent for a Covered Service, 
subject to the conditions set forth in this Summary Plan Description. 

In-Network 

If a Covered Service is performed by an In-Network Dentist, This Plan will base the benefit on the lesser of: 

• the Maximum Allowed Charge; or

• the amount shown in the List of Maximum Payments.

If an In-Network Dentist performs a Covered Service, You will be responsible for paying that part of the 
Maximum Allowed Charge, if any, that exceeds the benefit amount as determined above. 

Out-of-Network 

If a Covered Service is performed by an Out-of-Network Dentist, This Plan will base the benefit on the lesser 
of: 

• the amount charged by the Dentist; and

• the amount shown in the List of Maximum Payments.

Out-of-Network Dentists may charge You more than the Maximum Allowed Charge or the amount shown in 
the List of Maximum Payments. 

If an Out-of-Network Dentist performs a Covered Service, You will be responsible for paying any part of the 
charge by the Out-of-Network Dentist that is in excess of the amount shown in the List of Maximum 
Payments. 
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Maximum Benefit Amounts 
 
The section entitled BENEFITS AT A GLANCE sets forth Maximum Benefit Amounts This Plan will pay for 
Covered Services received In-Network and Out-of-Network.  This Plan will never pay more than the greater of 
the In-Network Maximum Benefit Amount or the Out-of-Network Maximum Benefit Amount. 
 

For example, if a Covered Service is received Out-of-Network and We pay $300 in benefits for such service, 
$300 will be applied toward both the In-Network and the Out-of-Network Maximum Benefit Amounts 
applicable to such service. 
 
Alternate Benefit 
 
If the Claim Administrator determines that a service, less costly than the Covered Service the Dentist 
performed, could have been performed to treat a dental condition, This Plan will pay benefits based upon the 
less costly service if such service: 
 

• would produce a professionally acceptable result under generally accepted dental standards; and 

• would qualify as a Covered Service. 
 

For example: 
 

• when an amalgam filling and a composite filling are both professionally acceptable methods for filling a 
molar, the Claim Administrator may base the benefit determination upon the amalgam filling which is the 
less costly service; 

• when a filling and an inlay are both professionally acceptable methods for treating tooth decay or 
breakdown, the Claim Administrator may base the benefit determination upon the filling which is the less 
costly service; 

• when a filling and a crown are both professionally acceptable methods for treating tooth decay or 
breakdown, the Claim Administrator may base the benefit determination upon the filling which is the less 
costly service; and 

• when a partial denture and fixed bridgework are both professionally acceptable methods for replacing 
multiple missing teeth in an arch, the Claim Administrator may base the benefit determination upon the 
partial denture which is the less costly service. 

 

If This Plan pays benefits based upon a less costly service in accordance with this subsection, the Dentist 
may charge You or Your Dependent for the difference between the service that was performed and the less 
costly service.  This is the case even if the service is performed by an In-Network Dentist. 
 
Certain comprehensive dental services have multiple steps associated with them.  These steps can be 
completed at one time or during multiple sessions.  For benefit purposes under this Summary Plan 
Description, these separate steps of one service are considered to be part of the more comprehensive 
service.  Even if the dentist submits separate bills, the total benefit payable for all related charges will be 
limited by the maximum benefit payable for the more comprehensive service.  For example, root canal 
therapy includes x-rays, opening of the pulp chamber, additional x-rays, and filling of the chamber. Although 
these services may be performed in multiple sessions, they all constitute root canal therapy.  Therefore, we 
will only pay benefits for the root canal therapy. 
 
Orthodontic Covered Services 
 

Orthodontic treatment generally consists of initial placement of an appliance and periodic follow-up visits. 
 

The benefit payable for the initial placement will not exceed 20% of the Lifetime Maximum Benefit Amount for 
Orthodontia in effect when the course of treatment begins. 
 

The benefit payable for the periodic follow-up visits will also be based on the Lifetime Maximum Benefit 
Amount for Orthodontia in effect when the course of treatment begins.  It will be payable on a monthly basis 
during the course of the orthodontic treatment if: 
 

• Dental Benefits are in effect for the person receiving the orthodontic treatment; and 

• proof is given to the Claim Administrator that the orthodontic treatment is continuing. 
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If the initial placement was made prior to these Dental Benefits being in effect, the benefit payable will be 
reduced by the portion attributable to the initial placement. 
 
If the periodic follow-up visits commenced prior to these Dental Benefits being in effect:  
 

• the number of months for which benefits are payable will be reduced by the number of months of 
treatment performed before these Dental Benefits were in effect; and  

• the total amount of the benefit payable for the periodic visits will be reduced proportionately. 
 
Pretreatment Estimate of Benefits   
 
If a planned dental service is expected to cost more than $100, You have the option of requesting a 
pretreatment estimate of benefits.  The Dentist should submit a claim detailing the services to be performed 
and the amount to be charged.  After the Claim Administrator receives this information, the Claim 
Administrator will provide You with an estimate of the Dental Benefits available for the service.  The estimate 
is not a guarantee of the amount This Plan will pay.  Under the Alternate Benefit provision, benefits may be 
based on the cost of a service other than the service that You choose. You are required to submit Proof on or 
after the date the dental service is completed in order for This Plan to pay a benefit for such service. 
 
The pretreatment estimate of benefits is only an estimate of benefits available for proposed dental services. 
You are not required to obtain a pretreatment estimate of benefits.  As always, You or Your Dependent and 
the Dentist are responsible for choosing the services to be performed. 
 
Benefits This Plan Will Pay After Coverage Ends 
 
This Plan will pay benefits for a 3 month period after Your coverage ends for the completion of installation of a 
prosthetic device if: 
 

• the Dentist prepared the abutment teeth or made impressions before Your coverage ends; and 

• the device is installed within 3 month(s) after the date the coverage ends. 
 
This Plan will pay benefits for a 3 month period after Your coverage ends for the completion of installation of a 
Cast Restoration if: 
 

• the Dentist prepared the tooth for the Cast Restoration before Your coverage ends; and 

• the Cast Restoration is installed within 3 month(s) after the date the coverage ends. 
 
This Plan will pay benefits for a 3 month period after Your coverage ends for completion of root canal therapy 
if: 
 

• the Dentist opened into the pulp chamber before Your coverage ends; and 

• the treatment is finished within 3 month(s) after the date the coverage ends. 
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Type A Covered Services 
 
1. Oral exams twice in a Year. 

2. Problem-focused exams twice in a Year. 

3. Full mouth or panoramic x-rays once every 3 Years. 

4. Bitewing x-rays 1 set in a Year. 

5. Intraoral-periapical x-rays. 

6. X-rays, except for vertical, intraoral tomosyn-periapical or cephalometric x-rays; or as mentioned 
elsewhere. 

7. Pulp vitality tests. 

8. Diagnostic casts. 

9. Cleaning of teeth also referred to as oral prophylaxis (including full mouth scaling in presence of 
generalized moderate or severe gingival inflammation after oral evaluation) twice in a Year. 

10. Emergency palliative treatment to relieve tooth pain. 

11. Topical fluoride treatment for a Child under age 19 once in a Year. 

12. Space maintainers, except for fixed unilateral, for a Child under age 26. 

13. Sealants or sealant repairs for a Child under age 14 which are applied to non-restored, non-decayed first 
and second permanent molars, once per tooth every 3 Years. 

14. Preventive resin restorations, which are applied to non-restored first and second permanent molars, once 
per tooth every 3 Years. 

15. Interim caries arresting medicament application applied to permanent bicuspids and 1st and 2nd molar 
teeth, once per tooth every 3 Years. 

 
Type B Covered Services 
 
0 

1. Amalgam fillings. 

2. Resin-based composite fillings. 

3. Biopsies of hard or soft oral tissue. 

4. Oral surgery, except as mentioned elsewhere in this Summary Plan Description. 

5. Root canal treatment, including bone grafts and tissue regeneration procedures in conjunction with 
periradicular surgery. 

6. Other endodontic procedures, such as apicoectomy, retrograde fillings, root amputation, and hemisection. 

7. Periodontal scaling and root planing. 

8. Full mouth debridements. 

9. Periodontal surgery, including gingivectomy, gingivoplasty and osseous surgery. 

10. Simple extractions. Extractions of primary teeth or adult teeth solely for orthodontic purposes will be 
treated as orthodontic services. 

11. Surgical extractions. Extractions of primary teeth or adult teeth solely for orthodontic purposes will be 
treated as orthodontic services. 

12. Periodontal maintenance, where periodontal treatment (including scaling, root planing, and periodontal 
surgery, such as gingivectomy, gingivoplasty and osseous surgery) has been performed.  

13. Pulp capping (excluding final restoration). 

14. Therapeutic pulpotomy (excluding final restoration). 

15. General anesthesia or intravenous sedation in connection with oral surgery, extractions or other Covered 
Services, when the Claim Administrator determines such anesthesia or intravenous sedation is necessary 
in accordance with generally accepted dental standards. 

16. Injections of therapeutic drugs. 
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17. Relinings and rebasings of existing removable Dentures, if at least 6 months have passed since the 
installation of the existing removable Denture. 

18. Adjustments of Dentures, if at least 6 months have passed since the installation of the Denture. 

19. Tissue conditioning, but not more than once in a 36 month period. 

20. Simple repairs of Dentures, other than recementing. 

 
Type C Covered Services 
 
0 

1. Initial installation of full or partial Dentures (other than implant supported prosthetics). 

2. Addition of teeth to a partial removable Denture. 

3. Replacement of a non-serviceable fixed Denture if such Denture was installed more than 5 Years prior to 
replacement. 

4. Replacement of a non-serviceable removable Denture if such Denture was installed more than 5 Years 
prior to replacement. 

5. Replacement of an immediate, temporary, full Denture with a permanent, full Denture, if the immediate, 
temporary, full Denture cannot be made permanent and such replacement is done within 12 months of 
the installation of the immediate, temporary, full Denture. 

6. Re-cementing of Cast Restorations or Dentures. 

7. Initial installation of Cast Restorations (except implant supported Cast Restorations). 

8. Replacement of Cast Restorations (except an implant supported Cast Restoration) but only if at least a 5 
Year period have passed since the most recent time that: 

• a Cast Restoration was installed for the same tooth; or 

• a Cast Restoration for the same tooth was replaced. 

9. Core buildup, but no more than once per tooth in a period of 5 Years. 

10. Posts and cores, but no more than once per tooth in a period of 5 Years. 

11. Implant supported Cast Restorations, but no more than once for the same tooth position in a 5 Year 
period. 

12. Implant supported fixed Dentures, but no more than once for the same tooth position in a 5 Year period. 

13. Implant supported removable Dentures, but no more than once for the same tooth position in a 5 Year 
period. 

14. Appliances or treatment for bruxism (grinding teeth), including but not limited to occlusal guards and night 
guards. 

15. Repair/reline and adjustments of occlusal guards and night guards. 

 

Orthodontic Covered Services 
 
Orthodontia, for a Child under 19. 

Fixed and removable appliances for correction of harmful habits included in Orthodontic Covered Services. 
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This Plan will not pay Dental Benefits for charges incurred for: 
 

1. services which are not Dentally Necessary, or those which do not meet generally accepted standards 
of care for treating the particular dental condition; 

2. services for which You would not be required to pay in the absence of Dental Benefits; 

3. services or supplies received by You or Your Dependent before the Dental Benefits start for that 
person; 

4. services which are neither performed nor prescribed by a Dentist, except for those services of a 
licensed Dental Hygienist which are supervised and billed by a Dentist, and which are for: 

• scaling and polishing of teeth; or 

• fluoride treatments; 

5. services which are primarily cosmetic; 

6. services or appliances which restore or alter occlusion or vertical dimension; 

7. restoration of tooth structure damaged by attrition, abrasion or erosion, unless caused by disease;  

8. restorations or appliances used for the purpose of periodontal splinting; 

9. counseling or instruction about oral hygiene, plaque control, nutrition and tobacco; 

10. personal supplies or devices including, but not limited to: water piks, toothbrushes, or dental floss; 

11. decoration or inscription of any tooth, device, appliance, crown or other dental work; 

12. missed appointments; 

13. services:  

• covered under any workers' compensation or occupational disease law; 

• covered under any employer liability law; 

• for which the Employer of the person receiving such services is required to pay; or 

• received at a facility maintained by the Employer, labor union, mutual benefit association, or VA 
hospital; 

14. services covered under other coverage provided by the Employer; 

15. temporary or provisional restorations; 

16. temporary or provisional appliances; 

17. services for which the submitted documentation indicates a poor prognosis; 

18. the following, when charged by the Dentist on a separate basis: 

• claim form completion; 

• infection control, such as gloves, masks, and sterilization of supplies; or 

• local anesthesia, non-intravenous conscious sedation or analgesia, such as nitrous oxide; 

19. dental services arising out of accidental injury to the teeth and supporting structures, except for 

injuries to the teeth due to chewing or biting of food; 

20. caries susceptibility tests; 

21. diagnostic photographs and bacteriological studies for determination of bacteriologic 

       agents; 

22. collection and preparation of genetic sample material for laboratory analysis and report; 

23. protective (sedative) fillings; 

24. prefabricated crown; 

25. labial veneers; 

26. pulp therapy; 

27. apexification/recalcification; 
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28. pulpal regeneration; 

29. local chemotherapeutic agents; 

30. modification of removable prosthodontic and other removable prosthetic services; 

31. implants including, but not limited to any related surgery, placement, maintenance, and removal; 

32. repair of implants; 

33. consultations; 

34. application of desensitizing agents; 

35. occlusal adjustments; 

36. precision attachments associated with fixed and removable prostheses; 

37. adjustment of a Denture made within 6 months after installation by the same Dentist who installed it; 

38. duplicate prosthetic devices or appliances; 

39. replacement of a lost or stolen appliance, Cast Restoration or Denture; 

40. replacement of an orthodontic device; 

41. diagnosis and treatment of temporomandibular joint disorders and cone beam imaging associated 
with the treatment of temporomandibular joint disorders; 

42. intra and extraoral photographic images; 

43. screenings to determine an individual's need to be seen by a dentist for diagnosis; 

44. patient assessments (limited clinical inspection that is performed to identify possible signs of oral or 

systemic disease, malformation, or injury, and the potential need for referral for diagnosis and 
treatment); 

45. limited oral re-evaluation;  

46. vertical x-rays; 

47. intraoral tomosyn-periapical;  

48. cephalometic x-rays; 

49. space maintainer fixed unilateral; 

50. simple repairs of cast restorations, crowns and bridges; 

51. orthodontic repairs and recementing. 
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When You or a Dependent incur charges for Covered Services, there may be other Plans, as defined below, 
that also provide benefits for those same charges.  In that case, This Plan may reduce what This Plan pays 
based on what the other Plans pay.  This Coordination of Benefits section explains how and when This Plan 
does this. 
 
DEFINITIONS   
 
In this section, the terms set forth below have the following meanings: 
 
Allowable Expense means a necessary dental expense for which both of the following are true: 
 

• a covered person must pay it; and 

• it is at least partly covered by one or more of the Plans that provide benefits to the covered person. 
 
If a Plan provides fixed benefits for specified events or conditions (instead of benefits based on expenses 
incurred), such benefits are Allowable Expenses. 
 
If a Plan provides benefits in the form of services, This Plan treats the reasonable cash value of each service 
performed as both an Allowable Expense and a benefit paid by that Plan. 
 
The term does not include: 
 

• expenses for services performed because of a Job-Related Injury or Sickness; 

• any amount of expenses in excess of the higher reasonable and customary fee for a service, if two or 
more Plans compute their benefit payments on the basis of reasonable and customary fees; 

• any amount of expenses in excess of the higher negotiated fee for a service, if two or more Plans 
compute their benefit payments on the basis of negotiated fees; and 

• any amount of benefits that a Primary Plan does not pay because the covered person fails to comply with 
the Primary Plan’s managed care or utilization review provisions, these include provisions requiring: 

• second surgical opinions; 

• pre-certification of services; 

• use of providers in a Plan’s network of providers; or 

• any other similar provisions. 
 
This Plan won't use this provision to refuse to pay benefits because an HMO member has elected to have 
dental services provided by a non-HMO provider and the HMO’s contract does not require the HMO to pay for 
providing those services. 
 
Claim Determination Period means a period that starts on any January 1 and ends on the next December 
31.  A Claim Determination Period for any covered person will not include periods of time during which that 
person is not covered under This Plan. 
 
Custodial Parent means a Parent awarded custody, other than joint custody, by a court decree.  In the 
absence of a court decree, it means the Parent with whom the child resides more than half of the Year without 
regard to any temporary visitation. 
 
HMO means a Health Maintenance Organization or Dental Health Maintenance Organization. 
 
Job-Related Injury or Sickness means any injury or sickness: 
 

• for which You are entitled to benefits under a workers’ compensation or similar law, or any arrangement 
that provides for similar compensation; or 

• arising out of employment for wage or profit. 
 
Parent means a person who covers a child as a dependent under a Plan. 
 



DENTAL BENEFITS: COORDINATION OF BENEFITS (continued) 
 

 27 
 

 

Plan means any of the following, if it provides benefits or services for an Allowable Expense: 
 

• a group insurance plan; 

• an HMO; 

• a blanket plan; 

• uninsured arrangements of group or group type coverage; 

• a group practice plan; 

• a group service plan; 

• a group prepayment plan; 

• any other plan that covers people as a group; 

• motor vehicle No Fault coverage if the coverage is required by law; and 

• any other coverage required or provided by any law or any governmental program, except Medicaid. 
 
The term does not include any of the following:  
 

• individual or family insurance or subscriber contracts; 

• individual or family coverage through closed panel Plans or other prepayment, group practice or individual 
practice Plans; 

• hospital indemnity coverage; 

• a school blanket plan that only provides accident-type coverage on a 24 hour basis, or a "to and from 
school basis,” to students in a grammar school, high school or college; 

• disability income protection coverage;  

• accident only coverage;  

• specified disease or specified accident coverage; 

• nursing home or long term care coverage; or 

• any government program or coverage if, by state or Federal law, its benefits are excess to those of any 
private insurance plan or other non-government plan. 

The provisions of This Plan, which limit benefits based on benefits or services provided under plans which the 
Employer (or an affiliate) contributes to or sponsors will not be affected by these Coordination of Benefits 
provisions. 

 
Each policy, contract or other arrangement for benefits is a separate Plan.  If part of a Plan reserves the right 
to reduce what it pays based on benefits or services provided by other Plans, that part will be treated 
separately from any parts which do not.  
 
This Plan means the Dental Benefits described in this Summary Plan Description, except for any provisions 
in this Summary Plan Description that limit coverage based on benefits for services provided under plans 
which the Employer (or an affiliate) contributes to or sponsors. 
 
Primary Plan means a Plan that pays its benefits first under the “Rules to Decide Which Plan Is Primary” 
section.  A Primary Plan pays benefits as if the Secondary Plans do not exist. 
 
Secondary Plan means a Plan that is not a Primary Plan.  A Secondary Plan may reduce its benefits by 
amounts payable by the Primary Plan.  If there are more than two Plans that provide coverage, a Plan may be 
Primary to some plans, and Secondary to others. 
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RULES TO DECIDE WHICH PLAN IS PRIMARY   
 
When more than one Plan covers the person for whom Allowable Expenses were incurred, the Claim 
Administrator determines which plan is primary by applying the rules in this section.   
 
When there is a basis for claim under This Plan and another Plan, This Plan is Secondary unless: 
 

• the other Plan has rules coordinating its benefits with those of This Plan; and 

• this Plan is primary under This Plan’s rules. 
 
The first rule below, which will allow the Claim Administrator to determine which Plan is Primary, is the rule 
that the Claim Administrator will use. 
 
Dependent or Non-Dependent:  A Plan that covers a person other than as a dependent (for example, as an 
employee, member, subscriber, or retiree) is Primary and shall pay its benefits before a Plan that covers the 
person as a dependent; except that if the person is a Medicare beneficiary and, as a result of federal law or 
regulations, Medicare is:   
 

• Secondary to the Plan covering the person as a dependent; and 

• Primary to the Plan covering the person as other than a dependent (e.g., a retired employee); 
 
then the order of benefits between the two Plans is reversed and the Plan that covers the person as a 
dependent is Primary.   
 
Child Covered Under More Than One Plan – Court Decree:  When This Plan and another Plan cover the 
same Child as the Dependent of two or more Parents, and the specific terms of a court decree state that one 
of the Parents must provide health coverage or pay for the Child’s health care expenses, that Parent’s Plan is 
Primary, if the Plan has actual knowledge of those terms.  This rule applies to Claim Determination Periods 
that start after the Plan is given notice of the court decree. 
 
Child Covered Under More Than One Plan – The Birthday Rule:  When This Plan and another Plan cover 
the same Child as the Dependent of two or more Parents, the Primary Plan is the Plan of the Parent whose 
birthday falls earlier in the Year if: 
 

• the Parents are married; or 

• the Parents are not separated (whether or not they have ever married); or 

• a court decree awards joint custody without specifying which Parent must provide health coverage. 
 
If both Parents have the same birthday, the Plan that covered either of the Parents longer is the Primary Plan. 
 
However, if the other Plan does not have this rule, but instead has a rule based on the gender of the parent, 
and if, as a result, the Plans do not agree on the order of benefits, the rule in the other Plan will determine the 
order of benefits. 
 
Child Covered Under More than One Plan – Custodial Parent:  When This Plan and another Plan cover 
the same Child as the Dependent of two or more Parents, if the Parents are not married, or are separated 
(whether or not they ever married), or are divorced, the Primary Plan is: 
 

• the Plan of the Custodial Parent; then 

• the Plan of the Spouse of the Custodial Parent; then 

• the Plan of the non-custodial Parent; and then 

• the Plan of the Spouse of the non-custodial Parent. 
 
Active or Inactive Employee:  A Plan that covers a person as an employee who is neither laid off nor retired 
is Primary to a Plan that covers the person as a laid-off or retired employee (or as that person’s Dependent).  
If the other Plan does not have this rule and, if as a result, the Plans do not agree on the order of benefits, this 
rule is ignored. 
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Continuation Coverage:  The Plan that covers a person as an active employee, member or subscriber (or as 
that employee’s Dependent) is Primary to a Plan that covers that person under a right of continuation 
pursuant to federal law (e.g., COBRA) or state law.  If the Plan that covers the person has not adopted this 
rule, and if, as a result, the Plans do not agree on the order of benefits, this rule shall not apply. 
 
Longer/Shorter Time Covered:  If none of the above rules determine which Plan is Primary, the Plan that 
has covered the person for the longer time shall be Primary to a Plan that has covered the person for a 
shorter time. 
 
No Rules Apply:  If none of the above rules determine which Plan is Primary, the Allowable Expenses shall 
be shared equally between all the Plans.  In no event will This Plan pay more than it would if it were Primary. 
 
EFFECT ON BENEFITS OF THIS PLAN  
 
If This Plan is Secondary, when the total Allowable Expenses incurred by a covered person in any Claim 
Determination Period are less than the sum of: 
 

• the benefits that would be payable under This Plan without applying this Coordination of Benefits 
provision; and 

• the benefits that would be payable under all other Plans without applying Coordination of Benefits or 
similar provisions; 

 
then This Plan will reduce the benefits that would otherwise be payable under This Plan.  The sum of these 
reduced benefits, plus all benefits payable for such Allowable Expenses under all other Plans, will not exceed 
the total of the Allowable Expenses.  Benefits payable under all other Plans include all benefits that would be 
payable if the proper claims had been made on time. 
 
RIGHT TO RECEIVE AND RELEASE NEEDED INFORMATION 
 
The Claim Administrator needs certain information to apply the Coordination of Benefits rules.  The Claim 
Administrator has the right to decide which facts The Claim Administrator needs.  The Claim Administrator 
may get facts from or give them to any other organization or person.  The Claim Administrator does not need 
to tell, or get the consent of, any person or organization to do this.  To obtain all benefits available, a covered 
person who incurs Allowable Expenses should file a claim under each Plan which covers the person.  Each 
person claiming benefits under This Plan must give the Claim Administrator any facts This Plan needs to pay 
the claim.  
 
FACILITY OF PAYMENT 
 
A payment made under another Plan may include an amount which should have been paid under This Plan.  
If it does, This Plan may pay that amount to the organization which made that payment.  That amount will 
then be treated as though it were a benefit paid under This Plan.  This Plan will not have to pay that amount 
again.  The term “payment made” includes benefits provided in the form of services, in which case This Plan 
may pay the reasonable cash value of the benefits provided in the form of services. 
 
RIGHT OF RECOVERY 
 
If the amount This Plan pays is more than This Plan should have paid under this Coordination of Benefits 
provision, This Plan may recover the excess from one or more of: 
 

• the person This Plan has paid or for whom This Plan has paid; 

• insurance companies; or 

• other organizations. 
 
The amount of the payment includes the reasonable cash value of any benefits provided in the form of 
services. 
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Assignment 
 
Upon receipt of a Covered Service, You may assign Dental Benefits to the Dentist providing such service. 
 
Dental Benefits: Who This Plan Will Pay 
 
If You assign payment of Dental Benefits to Your or Your Dependent's Dentist, This Plan will pay benefits 
directly to the Dentist.  Otherwise, This Plan will pay Dental Benefits to You. 
 
Conformity with Law 
 
If the terms and provisions of this Summary Plan Description do not conform to any applicable law, this 
Summary Plan Description shall be interpreted to so conform. 
 
Overpayments 
 
Recovery of Dental Benefit Overpayments 
 
This Plan has the right to recover any amount that the Claim Administrator determines to be an overpayment, 
whether for services received by You or Your Dependents. 
 
An overpayment occurs if the Claim Administrator determines that: 
 

● the total amount paid by This Plan on a claim for Dental Benefits is more than the total of the benefits 
due to You under this Summary Plan Description; or 

• payment This Plan made should have been made by another group plan. 
 
If such overpayment occurs, You have an obligation to reimburse This Plan. 
 
How This Plan Recovers Overpayments 
 
This Plan may recover the overpayment from You by: 
 

• stopping or reducing any future benefits payable for Dental Benefits; 
 

• demanding an immediate refund of the overpayment from You; and 
 

• taking legal action. 
 
If the overpayment results from This Plan having made a payment to You that should have been made under 
another group plan, This Plan may recover such overpayment from one or more of the following: 
 

• any other insurance company; 
 

• any other organization; or 
 

• any person to or for whom payment was made. 
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THIS SUMMARY PLAN DESCRIPTION IS EXPRESSLY MADE PART OF THE 
WESTCHESTER MEDICAL CENTER DENTAL COVERAGE PLAN AND IS LEGALLY 
ENFORCEABLE AS PART OF THE PLAN WITH RESPECT TO ITS TERMS AND 
CONDITIONS.  IN THE EVENT THERE IS NO OTHER PLAN DOCUMENT, THIS 
DOCUMENT SHALL SERVE AS A SUMMARY PLAN DESCRIPTION AND SHALL ALSO 
CONSTITUTE THE PLAN. 
 
NAME AND ADDRESS OF EMPLOYER AND PLAN ADMINISTRATOR 
 
Westchester Medical Center 
19 Bradhurst Avenue 
Hawthorne, NY 10532 
 
EMPLOYER IDENTIFICATION NUMBER: 13-3964321 
 
PLAN NUMBER COVERAGE PLAN NAME 
   

 

501 Dental Benefits WMC Health and Welfare Wrap 
Benefit Plan 

 
TYPE OF PLAN 
 
This is a self-funded Dental Benefits Plan provided by the Employer.  Metropolitan Life Insurance Company 
("MetLife") does not insure any of the benefits described in the Summary Plan Description. 
 
CLAIM ADMINISTRATOR FOR BENEFITS:  
 
MetLife 
 
TYPE OF ADMINISTRATION:  
 
MetLife is the Claim Administrator pursuant to the terms of an administrative service agreement and has been 
given authority under This Plan to conduct a full and fair review of any claims on behalf of This Plan. 
 
AGENT FOR SERVICE OF LEGAL PROCESS 
 
For disputes arising under This Plan, service of legal process may be made upon the Plan Administrator at 
the above address. 
 
ELIGIBILITY FOR COVERAGE; DESCRIPTION OR SUMMARY OF BENEFITS 
 
This Summary Plan Description describes the eligibility requirements for coverage.  It also includes a detailed 
description of the coverage. 
 
PLAN TERMINATION OR CHANGES 
 
This Plan sets forth those situations in which the Employer has the rights to end This Plan. 
 
The Employer reserves the right to change or terminate This Plan at any time.  Therefore, there is no 
guarantee that You will be eligible for the coverage described herein for the duration of Your employment.  
Any such action will be taken only after careful consideration. 
 
Your consent or the consent of Your beneficiary is not required to terminate, modify, amend, or change This 
Plan. 
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In the event Your coverage ends in accordance with the DATE YOUR COVERAGE ENDS and DATE YOUR 
COVERAGE FOR YOUR DEPENDENTS ENDS subsections of Your Summary Plan Description, You may 
still be eligible to receive benefits.  The circumstances under which benefits are available are described in this 
Summary Plan Description. 
 
CONTRIBUTIONS  
 
If you enroll for Dental Benefits coverage, you are required to make contributions.   
 
PLAN YEAR 
 
This Plan's fiscal records are kept on a Plan year basis beginning each January 1st and ending on the following 
December 31st. 
 

CLAIMS INFORMATION  
 

Dental Benefits Claims 
 

Procedures for Presenting Claims for Dental Benefits 
 
All claim forms needed to file for benefits under the group benefits program can be obtained from the 
Employer who can also answer questions about the benefits and assist You or, if applicable, Your beneficiary 
in filing claims.  Dental claim forms can also be downloaded from www.metlife.com/dental. 
 
Routine Questions 
 
If there is any question about a claim payment, an explanation may be requested from the Claim 
Administrator by dialing 1-800-942-0854. 
 
Claim Submission 
 
For claims for Dental Benefits, the claimant must complete the appropriate claim form and submit the required 
Proof as described below:   
 

Step 1 

A claimant may request a claim form, by calling the Claim Administrator at 1-800-942-0854.  

Step 2 

The Claim Administrator will send a claim form to the claimant and explain how to complete it.  
The claimant should receive the claim form within 15 days of requesting it. 

Step 3 

When the claimant receives the claim form the claimant should fill it out as instructed and return it 
with the required Proof described in the claim form. 

If the claimant does not receive a claim form within 15 days, Proof may be sent using any form 
sufficient to provide the Claim Administrator with the required Proof. 

Step 4 

The claimant must give the Claim Administrator Proof no later than 90 days after the date of the 
loss. 

 
If Proof is not given within the time limits described in this section, the delay will not cause a claim to be 
denied or reduced if such Proof is given as soon as is reasonably possible. 
 
Initial Determination 
 
After You submit a claim for Dental Benefits to the Claim Administrator, the Claim Administrator will review 
Your claim and notify You of its decision to approve or deny Your claim. 
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Such notification will be provided to You within a 30 day period from the date You submitted Your claim; 
except for situations requiring an extension of time of up to 15 days because of matters beyond the control of 
This Plan.  If the Claim Administrator needs such an extension, the Claim Administrator will notify You prior to 
the expiration of the initial 30 day period, state the reason why the extension is needed, and state when it will 
make its determination.  If an extension is needed because You did not provide sufficient information or filed 
an incomplete claim, the time from the date of the Claim Administrator's notice requesting further information 
and an extension until the Claim Administrator receives the requested information does not count toward the 
time period the Claim Administrator is allowed to notify You as to its claim decision.  You will have 45 days to 
provide the requested information from the date You receive the notice requesting further information from the 
Claim Administrator. 
 
If the Claim Administrator denies Your claim in whole or in part, the notification of the claims decision will state 
the reason why Your claim was denied and reference the specific Plan provision(s) on which the denial is 
based.  If the claim is denied because the Claim Administrator did not receive sufficient information, the 
claims decision will describe the additional information needed and explain why such information is needed.  
Further, if an internal rule, protocol, guideline or other criteria was relied upon in making the denial, the claims 
decision will state the rule, protocol, guideline or other criteria or indicate that such rule, protocol, guideline or 
other criteria was relied upon and that You may request a copy free of charge. 
 
Appealing the Initial Determination 
 
If the Claim Administrator denies Your claim, You may make two appeals of the initial determination.  Upon 
Your written request, the Claim Administrator will provide You free of charge with copies of documents, 
records and other information relevant to Your claim.  You must submit Your appeal to the Claim 
Administrator at the address indicated on the claim form within 180 days of receiving the Claim 
Administrator's decision.  Appeals must be in writing and must include at least the following information: 
 

• Name of Employee  

• Name of This Plan  

• Reference to the initial decision 

• Whether the appeal is the first or second appeal of the initial determination 

• An explanation why You are appealing the initial determination 
 
As part of each appeal, You may submit any written comments, documents, records, or other information 
relating to Your claim. 
 
After the Claim Administrator receives Your written request appealing the initial determination or 
determination on the first appeal, the Claim Administrator will conduct a full and fair review of Your claim.  
Deference will not be given to initial denials, and the Claim Administrator's review will look at the claim anew.  
The review on appeal will take into account all comments, documents, records, and other information that You 
submit relating to Your claim without regard to whether such information was submitted or considered in the 
initial determination.  The person who will review Your appeal will not be the same person as the person who 
made the initial decision to deny Your claim.  In addition, the person who is reviewing the appeal will not be a 
subordinate of the person who made the initial decision to deny Your claim.  If the initial denial is based in 
whole or in part on a medical judgment, the Claim Administrator will consult with a health care professional 
with appropriate training and experience in the field of dentistry involved in the judgment.  This health care 
professional will not have consulted on the initial determination, and will not be a subordinate of any person 
who was consulted on the initial determination. 
 
The Claim Administrator will notify You in writing of its final decision within 30 days after the Claim 
Administrator's receipt of Your written request for review, except that under special circumstances the Claim 
Administrator may have up to an additional 30 days to provide written notification of the final decision.  If such an 
extension is required, the Claim Administrator will notify You prior to the expiration of the initial 30 day period, 
state the reason(s) why such an extension is needed, and state when it will make its determination. 
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If the Claim Administrator denies the claim on appeal, the Claim Administrator will send You a final written 
decision that states the reason(s) why the claim You appealed is being denied and references any specific 
Plan provision(s) on which the denial is based.  If an internal rule, protocol, guideline or other criteria was 
relied upon in denying the claim on appeal, the final written decision will state the rule, protocol, guideline or 
other criteria or indicate that such rule, protocol, guideline or other criteria was relied upon and that You may 
request a copy free of charge.  Upon written request, the Claim Administrator will provide You free of charge 
with copies of documents, records and other information relevant to Your claim.  

When the claim has been processed, You will be notified of the benefits paid.  If any benefits have been 
denied, You will receive a written explanation. 

Urgent Care Claim Submission 

A small number of claims for Dental Benefits may be urgent care claims.  Urgent care claims for Dental 
Benefits are claims for reimbursement of dental expenses for services which a Dentist familiar with the dental 
condition determines would subject the patient to severe pain that cannot be adequately managed without the 
care or treatment that is the subject of the claim.  Of course any such claim may always be submitted in 
accordance with the normal claim procedures.  However Your Dentist may also submit such a claim to the 
Claim Administrator by telephoning the Claim Administrator and informing the Claim Administrator that the 
claim is an Urgent Care Claim.  Urgent Care Claims are processed according to the procedures set out 
above, however once a claim for urgent care is submitted, the Claim Administrator will notify You of the 
determination on the claim as soon as possible, but no later than 72 hours after the claim was filed.  If You or 
Your covered Dependent does not provide the Claim Administrator with enough information to decide the 
claim, the Claim Administrator will notify You within 24 hours after it receives the claim of the further 
information that is needed.  You will have 48 hours to provide the information.  If the needed information is 
provided, the Claim Administrator will then notify You of the claim decision within 48 hours after the Claim 
Administrator received the information.  If the needed information is not provided, the Claim Administrator will 
notify You or Your covered Dependent of its decision within 120 hours after the claim was received. 

If Your urgent care claim is denied but You receive the care, You may appeal the denial using the normal 
claim procedures.  If Your urgent care claim is denied and You do not receive the care, You can request an 
expedited appeal of Your claim denial by phone or in writing.  The Claim Administrator will provide You any 
necessary information to assist You in Your appeal.  The Claim Administrator will then notify You of its 
decision within 72 hours of Your request in writing.  However, the Claim Administrator may notify You by 
phone within the time frames above and then mail You a written notice. 

Discretionary Authority of Plan Administrator, Claim Administrator 
and Other Plan Fiduciaries 

In carrying out their respective responsibilities under This Plan, the Plan Administrator, Claim Administrator 
and other Plan fiduciaries shall have discretionary authority to interpret the terms of This Plan and to 
determine eligibility for and entitlement to Plan benefits in accordance with the terms of This Plan.  Any 
interpretation or determination made pursuant to such discretionary authority shall be given full force and 
effect, unless it can be shown that the interpretation or determination was arbitrary and capricious. 

NOTICE OF YOUR RIGHT AND YOUR DEPENDENTS' RIGHT TO COBRA CONTINUATION COVERAGE 

COBRA is a federal law that requires most group health plans to give their employees and their dependents 
the opportunity to continue coverage when coverage is terminated due to certain specific events.  If your 
employment terminates for any reason other than your gross misconduct, or if your hours worked are reduced 
so that your coverage terminates, you and your covered dependents may be able to continue coverage under 
This Plan for a period of up to 18 months.  If it is determined under the terms of the Social Security Act that 
you or your covered dependent is disabled within the first 60 days of COBRA coverage, you and your covered 
dependents may be able to continue your dental coverage under This Plan for an additional 11 months after 
the expiration of the 18 month period. In addition, if you should die, become divorced or legally separated, or 
become eligible for Medicare, your covered dependents may be able to continue coverage under This Plan 
for up to 36 months. Also, your covered children may be able to continue coverage under This Plan for up to 
36 months after they no longer qualify as covered dependents under the terms of This Plan.  Group health 
plans for employers with fewer than 20 employees, church plans, and plans established and maintained by 
the federal government are not subject to COBRA continuation requirements.   
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During the continuation period, a child of yours that is (1) born; (2) adopted by you; or (3) placed with you for 
adoption, will be treated as if the child were a covered dependent at the time coverage was lost due to an 
event described above. 
 
This continuation will terminate on the earliest of: 
 
a. the end of the 18, 29 or 36 month continuation period, as the case may be; 
 
b. the date of expiration of the last period for which the required payment was made; 
 
c. the date, after you or your covered dependent elects to continue coverage, that you or your covered 

dependent first becomes covered under another group health plan as long as the new plan does not 
contain any exclusion or limitation with respect to your or your covered dependent's preexisting condition; 

 
d. the date your employer ceases to provide any group health plan for its employees. 
 
Notice will be given when you or your covered dependent becomes entitled to continue coverage under This 
Plan. You or your covered dependent will then have 60 days to elect to continue coverage.  If you or your 
covered dependent do not notify your Employer within the 60-day election period, you will lose the option to 
elect continuation coverage. 
 
Each person who is eligible for COBRA coverage is entitled to make a separate election of COBRA coverage. 
Thus, a covered spouse (as defined by federal law) or dependent child (or parent on their behalf) is entitled to 
elect COBRA coverage even if the covered Employee does not make that election. However, covered 
Employees may elect COBRA coverage on behalf of their covered dependents.  Any person who elects to 
continue coverage under This Plan must pay the full cost of that coverage (including both the share you now 
pay and the share your Employer now pays), plus any additional amounts permitted by law. Your payments 
for continued coverage must be made on the first day of each month in advance. 
 
If you do not elect COBRA coverage, your dental coverage will end.  However, if you initially waive COBRA 
continuation coverage before the end of the 60-day election period, you may change your election by sending 
the completed election form to the Plan Administrator and postmarking it no later than the last day of the 60-
day election period.   
 
Qualifying Event Due To Bankruptcy Of Employer 
 
Sometimes, filing a proceeding in bankruptcy under title 11 of the United States Code can be a qualifying 
event.  If a proceeding in bankruptcy is filed with respect to the Employer, and that bankruptcy results in the 
loss of coverage of any retired employee covered under This Plan, the retired employee will become a 
qualified beneficiary with respect to the bankruptcy.  The retired employee’s covered spouse and covered 
dependent children will also become qualified beneficiaries if bankruptcy results in the loss of their coverage 
under This Plan. 
 
If You Elect COBRA 
 
If you choose COBRA coverage and pay the required contributions, you are entitled to coverage which, as of 
the time coverage is being provided, is identical to the coverage provided by the Employer to similarly situated 
active Employees, spouses or dependent children.  This means that if the coverage for similarly situated 
Employees, spouses or dependent children changes, coverage will change for those who elected COBRA 
coverage. 
 
Duration Of COBRA Coverage 
 
The law requires that you be given the opportunity to maintain COBRA coverage for 36 months from the date 
coverage ends as a result of the qualifying event unless you lost coverage because of the covered 
Employee's termination of employment or reduction in hours.  In that case, the required COBRA coverage 
period is 18 months from the date you lose coverage as a result of the termination of employment or reduction 
in hours.  However, the 18-month coverage period may be extended under the following circumstances: 
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Disability.  If any person entitled to COBRA coverage (the covered Employee, covered spouse or covered 
dependent child) is determined by the Social Security Administration to have been disabled at any time during 
the first 60 days of COBRA coverage period and the disability lasts at least until the end of the 18 month 
period of continuation coverage, then all such persons entitled to elect COBRA coverage may be able to 
continue coverage for up to 29 months, rather than 18 months.    
 
In order to be eligible for the additional 11 months of COBRA coverage, the covered Employee, covered 
spouse or covered dependent child must notify the Employer's COBRA Administrator within 60 days of the 
latest of: (1) the Social Security Administration’s determination of disability;  (2) the date of the qualifying 
event; (3) the date on which the covered Employee’s coverage initially was or will be lost; or (4) the date a 
person entitled to COBRA coverage is informed of this obligation by being provided the initial COBRA notice 
for the applicable group health plan.  Written notice to the COBRA Administrator must be received before the 
end of the initial 18-month coverage period.  A copy of the Social Security Administration’s determination 
must be provided to the COBRA Administrator.  If these procedures are not followed, there will be no 
disability extension of COBRA. 
 
During the additional 11 months of coverage, your cost for that coverage will be approximately 50% higher 
than it was during the preceding 18 months. 
 
The additional 11 months of coverage provided on account of a disability will end as of the earlier of: 
 

• The first day of the month beginning more than 30 days after a final determination by the Social 
Security Administration that the disability no longer exists; or 

 

• The last day of the 29th month of total coverage. 
 
A person entitled to COBRA coverage must notify the COBRA Administrator within 30 days if the Social 
Security Administration determines that the disabled person is no longer disabled.  This Plan reserves the 
right to retroactively cancel COBRA coverage, and will require reimbursement of all benefits paid for claims 
incurred after coverage terminates. 
 
Subsequent Qualifying Events.  If, during the 18-month period of COBRA coverage (or within the 29-month 
maximum coverage period in the case of a disability extension), the covered Employee and the spouse 
divorce, the covered Employee dies, the covered Employee becomes entitled to Medicare, or a dependent 
ceases to be an eligible dependent under the terms of This Plan, then the covered spouse and/or covered 
dependent child(ren) (as applicable) may be able to extend COBRA coverage for up to 36 months from the 
date of the termination of employment or reduction in hours. 
 
A person entitled to COBRA coverage must notify the Employer’s COBRA Administrator of the subsequent 
event no later than 60 days after its occurrence.  If such notification is not given, the covered spouse and/or 
covered dependent child will not be entitled to the additional COBRA coverage. 

 
Contributions For COBRA Coverage 
 
A person entitled to COBRA coverage is entirely responsible for paying the contributions for COBRA 
coverage.  The required payment for each continuation coverage period for each option will be described in 
the notice that is sent when an individual experiences a qualifying event.   
 
Initial Contribution Payment 
 
If continuation of coverage is elected, payment for continuation coverage must be made no later than 45 days 
after the date of such election.  (This is the date the election notice is post-marked, if mailed.)  If the first 
payment for continuation coverage is not made in full by the 45th day after the date of election, continuation 
coverage under This Plan will end.  A person entitled to COBRA coverage is responsible for making sure that 
the amount of the first payment is correct.  
 
After the first payment for continuation coverage, the amount due for each coverage period for each qualified 
beneficiary will be provided when coverage is elected. 
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STATEMENT OF ERISA RIGHTS 

The following statement is required by federal law and regulation. 

As a participant in This Plan, You are entitled to certain rights and protections under the Employee Retirement 
Income Security Act of 1974 (ERISA).  ERISA provides that all participants shall be entitled to: 

Receive Information About Your Plan and Benefits 

Examine, without charge, at This Plan Administrator's office and at other specified locations, all Plan 
documents governing This Plan and a copy of the latest annual report (Form 5500 Series) filed by This Plan 
with the U.S. Department of Labor and available at the Public Disclosure Room of the Employee Benefit 
Security Administration. 

Obtain, upon written request to the Plan Administrator, copies of documents governing the operation of This 
Plan and copies of the latest annual report (Form 5500 Series) and updated summary plan description.  The 
Plan Administrator may make a reasonable charge for the copies. 

Receive a summary of This Plan's annual financial report.  The Plan Administrator is required by law to 
furnish each participant with a copy of this summary annual report. 

Continue Group Dental Plan Benefits 

Continue Dental Benefits for You, Your Spouse or Your Dependents if there is a loss of coverage under This 
Plan as a result of a qualifying event.  You or Your Dependents may have to pay for such coverage.  Review 
this summary plan description and the documents governing This Plan on the rules governing Your COBRA 
continuation coverage rights. 

Prudent Actions by Plan Fiduciaries 

In addition to creating rights for Plan participants, ERISA imposes duties upon the people who are responsible 
for the operation of the employee benefit Plan.  The people who operate Your Plan, called "fiduciaries" of This 
Plan, have a duty to do so prudently and in the interest of You and other Plan participants and beneficiaries. 

No one, including Your Employer or any other person, may fire You or otherwise discriminate against You in 
any way to prevent You from obtaining a welfare benefit or exercising Your rights under ERISA. 

Enforce Your Rights 

If Your claim for a welfare benefit is denied or ignored in whole or in part, You have a right to know why this 
was done, to obtain copies of documents relating to the decision without charge, and to appeal any denial, all 
within certain time schedules. 

Under ERISA, there are steps You can take to enforce the above rights.  For instance, if You request a copy 
of Plan documents or the latest annual report from This Plan and do not receive them within 30 days, You 
may file suit in a Federal court.  In such a case, the court may require the plan Administrator to provide the 
materials and pay You up to $110.00 a day until You receive the materials, unless the materials were not sent 
because of reasons beyond the control of the Plan Administrator.  If You have a claim for benefits which is 
denied or ignored, in whole or in part, You may file suit in a state or Federal court. 

If it should happen that Plan fiduciaries misuse This Plan's money, or if You are discriminated against for 
asserting Your rights, You may seek assistance from the U.S. Department of Labor, or You may file suit in a 
Federal court. 

The court will decide who should pay court costs and legal fees.  If You are successful, the court may order 
the person You have sued to pay these costs and fees. 

If You lose, the court may order You to pay these costs and fees; for example, if it finds Your claim is 
frivolous. 
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Assistance with Your Questions 

If You have any questions about This Plan, You should contact the Plan Administrator.  If You have any 
questions about this statement or about Your rights under ERISA, or if You need assistance in obtaining 
documents from the plan Administrator, You should contact the nearest office of the Pension and Welfare 
Benefits Administration, U.S. Department of Labor, listed in Your telephone directory or the Division of 
Technical Assistance and Inquiries, Pension and Welfare Benefits Administration, U.S. Department of Labor, 
200 Constitution Avenue N.W., Washington, D.C.  20210.  You may also obtain certain publications about 
Your rights and responsibilities under ERISA by calling the publications hotline of the Pension and Welfare 
Benefits Administration. 

FUTURE OF THE PLAN 

It is hoped that This Plan will be continued indefinitely, but Westchester Medical Center reserves the right to 
change or terminate This Plan in the future.  Any such action would be taken only after careful consideration. 

The Board of Directors of Westchester Medical Center shall be empowered to amend or terminate This Plan 
or any benefit under This Plan at any time. 




