VISION MEMBER GUIDE

See Better,
Live Better

' . of Tennessee




Welcome to BlueCross

We're happy to have you as a member.
Because we want you to get the
best value from your vision plan,

we've created this quick reference guide

so you can learn about your benefits.




We're Here to Help

Get the information you want online or over the phone.

Services in
Other Languages

You can access other
language services by
calling 1-800-565-9140.

bcbst.com

——" See page 17 to learn more
about secure access to your
BlueCross information.

For questions about your
vision benefits call:

1-877-342-0737

Monday through Saturday
7:30 a.m. to 11 p.m. (ET)
Sunday 11 a.m. to 8 p.m. (ET)

;Tienes Preguntas? Tenemos Respuestas. Tenemos
representantes de servicio al cliente que hablan espafiol y pueden
ayudarle con sus preguntas. Para hablar con un representante de
servicio al cliente, marque el nimero 1-866-636-0164. Presione “1”
para preguntas sobre seguro médico o “2" para seguro de la vision.

Let's Get Started

Your benefits offer you many options for
your vision care needs. To get the most
value as a member, learn more about:

> Finding an eye doctor or other provider
> Confirming your benefits
> Checking your claims and benefit availability

> Getting answers to any question about
your BlueCross coverage

> Other discounts associated with your plan


https://bcbst.com

Sample Member |ID Card

(Your card will differ based on your plan and plan selections.)

0 Your ID number
@ @nl‘ Tennessee
o Your Group number CHRIS B (3 ]
HALL
. Subscriber ID:
o The coverage included ABC123456789
. VISION PLAN: cn!m.vmenls
with your plan Group No. 123456 Vision §10 o
o Vision copay amount
o Member Service phone number
Front
bcbst.com é
Vision — Member Service/Provider Service
@ @Of Tennessee and BCBST Eligibility: 1-800-565-9140
. . A= bncbepen dark Licarmes o the Uliwrem U stnmie amncanter ViSiON INsight: EyeMed 1-877-342-0737
. Some services on this sample Member ID
G et-“ ﬂg tO KHOW card may not apply to your plan, or you
may have additional benefits not listed.
YO u r I\/l e m ber Check your EOC to see exactly what's
Irellvielee) i Yo oAl BEBST i e o e T v
1Cameron Hill Circle, Suite 0002 additional costs. Check your benefit materials
Chattanooga, TN 37402-0002 for details. Possession of this card does not
| D < a rd guarantee eligibility for benefits. 606 (04721)
Back

If you haven't already received

our ID card(s), you’'ll get them in
':Ihe mail soon |(yeep ag eye Member ID Card Tips and Information

out for them — your cards include > Always carry it with you. > Show it whenever you

a lot of important information. > Protect it as you would a receive vision care.

credit card. > Access vision providers
in all 50 states.



VISION

Looking After You

We save you money on all your

eye care and eyewear needs.

From glasses to cleaning supplies,
you and your eligible dependents
will enjoy discounts year-round
when you visit network providers.

Your discounts

EYEGLASSES

40% off

Retail Price

When you purchase
additional complete
pairs of glasses™
(frames, lenses

and lens options).
Available after your
eyewear benefit
has been used.

CONTACT LENSES

15% off

Retail Price

15% discount
off conventional
contact lenses.
Available after
your eyewear
benefit has
been used.*

LASER CORRECTION

15% off

Regular Price or 5% off
Promotional Price

For laser vision
correction performed
by U.S. Laser Vision
Network providers.
Call 1-877-5LASERG6 or
visit EyeMedlasik.com
for more details.

* Frames, lenses or lens options purchased separately are 20% off retail price.

**Discount doesn’t apply to doctor’s services or other types of contact lenses.

HEARING AIDS

64% off

Retail Price

Get discounts of

64% off retail pricing,
60-day trial period
with no restocking
fees and free batteries
for two years after
the purchase date.

Find out more at
amplifonusa.com/
Ip/eyemed or call
1-877-203-0675.

Helpful Extras That Come
With Your Vision Plan

Shop Online for the
Latest Styles of Frames

Glasses.com allows you to upload
a photo of yourself and try on
thousands of frames to find the
perfect pair for you. Visit the site
anytime and find your new look,
then send us a picture of your
prescription or have Glasses.com
call your optometrist. You can also
order glasses online from participating
retailers like Lenscrafters.com or
Targetoptical.com.

Order Contact Lenses Online

Use your in-network contact lens
allowance at participating online
retailers like Contactsdirect.com,
Lenscrafters.com or Targetoptical.com
and have your lenses shipped

directly to you.

Special pricing and discounted
shipping may also be available.

Just have your Member ID card
and prescription handy when you
visit the site.

Extra Diabetic Eye Care,
No Extra Charge

Because diabetes can cause
damage to your eyes, we now
offer members with diabetes an
extra vision exam from a network
eye doctor each year. You won't
pay anything more or have to fill
out any paperwork — it's a new
part of your vision benefits.

As part of your regular vision
care, a diabetic eye exam can
help spot changes in your eyes
and keep you healthy. You can get
this care from your regular eye
doctor using your vision coverage
instead of going to a specialist
and using your medical coverage.

Contactsdirect.com and Glasses.com are part of EyeMed.

EyeMed is an independent company that manages vision

eyYe

coverage on behalf of BlueCross. EyeMed doesn’t provide Med

BlueCross products or services.


https://eyemedlasik.com/
https://www.amplifonusa.com/lp/eyemed
https://www.amplifonusa.com/lp/eyemed
https://Glasses.com
https://Contactsdirect.com
https://Targetoptical.com
https://Lenscrafters.com
https://Contactsdirect.com
https://Targetoptical.com
https://Lenscrafters.com
https://Glasses.com
https://Glasses.com

Before You
Get Eye Care

It's easy to protect your
family’s vision by following
two simple steps.

LENSCRAFTERS @ &
PRCOVIDER PEARLE
NETWORK VISION

(® oPTICAL

evYe
Med

Find a Provider
in Your Network

Visit bcbst.com and click on
Find Care to begin your search.

Make an
Appointment and
Show Your
Member ID Card

Once you've chosen a provider,
call to make your appointment

and confirm he or she is in your
network. Or, stop by one of the
many network providers who offer
walk-in appointments. Some also
have evening and weekend hours
to fit your busy schedule.

Providers in our vision network
will charge you based on the
in-network member cost listed

in your benefit summary and will
file claims directly with the vision
claims administrator. You will be
responsible for any copayments,
non-covered costs and costs
above your plan allowances.

Seeing a Doctor
QOutside Your Network?

If you visit an out-of-network
provider, you must pay in full

at the time of your visit and

then submit a claim for eligible
reimbursements. Out-of-network
benefits may not apply.

Check your plan benefit
summary for more information.

To get a claims form:

> Visit bcbst.com/visionclaimform.

> Or call the Member Service number
on your Member ID card.

Submit your claim online or mail
your claim and itemized receipts to
the vision claims administrator:

First American Administrators
EyeMed Vision Care

ATTN: Out-of-Network Claims
P.O. Box 8504

Mason, OH 45040

LensCrafters, Pearle Vision, Target
Optical and private practitioners
are independently-owned
companies that don’t provide
BlueCross products or services,
and are solely responsible

for the products and services

that they provide.


https://bcbst.com/visionclaimform
https://bcbst.com

Getting the Most From Your Plan

Use Eye Doctors
in Your Network

Part of the benefit of having
insurance is that we negotiate
a member discount with our
in-network providers.

These discounts help

keep your costs lower.

Use Your Vision
Benefits Site

Log in to your bebst.com account,
then go to Benefits & Coverage and
choose Plan Details & Dependents.
Scroll down to Vision. There, you'll
find a link to EyeMed, who helps us
manage your vision plan.

While you're there, you can:

> View claims

> Find vision providers

> Review your benefits

> Take advantage of special offers

> Compare costs with the
Know Before You Go estimator

10

Watch Out for Hidden
Out-of-Network Costs

We have member rates with your
in-network doctors that provide you

with a network discount. Out-of-network
doctors haven’t agreed to those member
rates with us.

Also, many lens options aren’t covered
out of network.

A Glimpse Into Your
Overall Health

Annual vision exams can identify diseases
and medical conditions like hypertension,
cardiovascular disease and diabetes.

One in five people are at risk for vision

loss, but only 50% of Americans get regular
eye exams. Most plans cover the following
items with a copay in-network and no
deductibles™:

> Visits to your eye doctor
every 12 months

> Eyeglasses or contacts*®

* Check the Benefits & Coverage section of
your bebst.com account to see the exact details
of your plan.

bl


https://bcbst.com
https://bcbst.com
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-iInd the Eye
Doctor Who's
Right for You

Look for a new provider
using our mobile-friendly
website or app.

Find a Doctor Online

> Log in at bebst.com/findvisioncare.

> Click Find Care, then Find a Doctor.

> Choose your vision network (you
can find it in bold on the back of
your ID card) from the drop-down
Network menu, then search for
a provider.

> Sort results by distance, best
match or patient reviews.

> You can also leave a review or
print a list of your selections.

With the
BCBSTN™ App

> Select Get Care.

> Select Vision.

BCBSTNSV APP BCBST.COM

You're constantly on the Manage your vision benefits
go, so you need a online at bcbst.com.
convenient way to keep It gives you access to a

up with your vision plan. number of helpful health-

and account-related tools.
With our app, you can find

vision providers, look up claims ) Register once you've received
information, get a digital copy of your ID card.
your Member ID card or access

health and wellness tools. > Find an eye doctor or other provider.

> Check your benefits.
> Find vision providers in your

network by specialty or name. > See which family members

are covered.
> Access benefit availability,

claims and health plan details
and a mobile version of your

Member ID card. ) Estimate the cost of care and compare
costs from different providers.

> View copays, allowances
and frequency limits.

> What's New includes
messages about the app’s latest
feature updates and tips on
staying healthy.

Download the App

Scan the QR code with
your smartphone to
get the free BCBSTN
app from your phone's
app store.

# Available on the

¢ App Store

GET IT ON

» Google play

13


https://www.bcbst.com/
https://BCBST.COM
https://bcbst.com/findvisioncare
https://bcbst.com/findvisioncare

Healthy Living
for Less

Our exclusive member discounts make

it easier for you to make healthy lifestyle
choices. Save on a wide range of health-
related products and services - including
things like gym memberships, dental
care, hearing aids, nutrition programs
and fitness gear.

For more details, visit
bcbst.com/memberdiscounts.

Check back often for new offers.

14

Your Fitness, Your Way

Fitness Your Way™ lets you work
out at any of more than 10,000*
participating fitness locations
nationwide for only a $19 signup
fee and monthly costs as low as
$19 per person. It's available to
people on your plan 18 and older,
and you can even take live and
recorded virtual classes at home.

Take the first step

To get started, visit bchst.com/memberdiscounts

and register or log in.

> Click Managing Your Health.

> Select Fitness.

> Click Fitness Your Way.

> Select View Details then Redeem Now.

> From there you can find fitness center

locations, participate in virtual classes, enroll

and create a Fitness Your Way account.

> Or call 1-888-242-2060, Monday
through Friday, 8 a.m. - 8 p.m. ET,
to find participating facilities and
enroll today.

* Number of participating locations varies by tier and price.

15


https://bcbst.com/memberdiscounts
http://bcbst.com/memberdiscounts

Your Rights & Responsibilities

As a member, you have rights and responsibilities with your health plan. We're here to help you

understand them.

You have the right to:

1. Get information about us, like our services,
the providers™ and practitioners in our networks,
and your member rights and responsibilities.

2. Berespected and treated with dignity, and have
your private information kept private.

3. Make your own decisions about your health care
based on an open, honest discussion with your
health care providers and practitioners about
all your treatment options, regardless of cost
or whether your plan covers them.

4. Make complaints or appeals about us or your care.

5. Recommend changes to our member rights
and responsibilities policy.

You have the responsibility to:

1. Give us and your health care providers
the details we need (as much as possible) to provide
care that’s right for you.

2. Follow directions you and your providers have
agreed to about your treatment.

3. Work with your health care providers to understand
your conditions and decide on a treatment and goal
that you can agree on.

To learn more about your rights and responsibilities,
call us at the Member Service number on the back of
your Member ID card.

* The National Committee for Quality Assurance
(NCQA), an independent organization that offers
accreditation for insurance companies, defines
“providers” as facilities where you get care, and
“practitioners” as people who provide care. In
some documents, we use the term “providers” to
refer to both.

Getting Fair Decisions About Your Care

When we make decisions about what care we'll cover,
our number one concern is your health. BlueCross
BlueShield of Tennessee is a Qualified Health Plan
Issuer in the Health Insurance Marketplace. We look at
two things when we make these decisions:

> Is the requested care or service right for your
conditionand overall health?

> Does your plan cover it?

Independent Reviews of Our Decisions
About Your Care

Most of our members have the right to ask that
someone else — who doesn’t work for BlueCross —
review medical necessity decisions we make. You
can learn more about how we handle these reviews
in the Grievance or Appeals section of your Evidence
of Coverage (EOC). You should have gotten your
EOC when you signed up, but you can find it anytime
by logging in to your bcbst.com account. Call us at
the Member Service number on the back of your

Member ID card if you'd like us to send you a new copy.

Health and Wellness

We give you resources to help improve and manage
your health. To learn more about these resources, log
in to bcbst.com or call the Member Service number on
the back of Your Member ID card.

Making Sure You Get Quality Care

Every year, we look at the care our members receive to
make sure you're getting:

> High-quality care and services

> Care that’s right for you

> Access to high-quality providers, hospitals

and other facilities

We've earned national accreditation from two independent
organizations, URAC and the NCQA National Committee for
Quality Assurance (NCQA). If you'd like to know more about
our quality programs, write to us at:

BlueCross BlueShield of Tennessee
Attn: Quality Management 2.3

1 Cameron Hill Circle

Chattanooga, TN 37402

Your Care and Benefits After a Mastectomy

You have a right to get certain care and benefits after a
mastectomy, including:

> Reconstruction and surgery to make
the breasts symmetrical
> Prostheses
> Treatment for health complications that came from

having a mastectomy, including lymphedema

You can read more details about these benefits and other
covered health care services in your health plan materials.

Who We Share Your Information With

We don’t share your private information

with anyone unless it's both legal and necessary. But to
help provide, process and pay for your health care, we
may share your information with certain companies we do
business with, like:

> Financial institutions

> Other insurance companies health plans and health
care providers

> Marketing partners
> Certain other third parties as needed

You can read our full Notice of Privacy Practices
at bcbst.com/NOPP.

Who Has Access to Your Information

The only BlueCross employees who can use and disclose
your information are those who need it to do their

job providing coverage for you. This includes claims
processors, underwriters and customer service employees.
We use physical, electronic and procedural protections to
make sure no one else can access your information.

Where We Get Your Information

We receive information about your health care from:

> Information you provide on applications or other forms

> Information from your health records and transactions
with us or other companies that we do business with

Are We Doing a Good Job
With Your Coverage?

Making sure you get the care and service you deserve
is important to us. We want you to be happy with us, so
if there's any reason you're not, please tell us. We'll do
everything we can if you have a complaint about:

> The quality of your care

> Finding care

> Your relationship with your providers or with us

> Anything else related to your health plan

If you're not happy with any part of your care or your plan,
we want to hear from you. Just give us a call at the Member

Service number on the back of your Member ID card.
If you'd rather write to us, please send it to us at:

BlueCross BlueShield of Tennessee
Commercial Member Complaint Department
1 Cameron Hill Circle, Suite 0019
Chattanooga, TN 37402-0019


https://www.bcbst.com/
https://www.bcbst.com/
https://www.bcbst.com/NOPP

Notes

Notes
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BlueCross BlueShield of Tennessee (BlueCross) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. BlueCross does not exclude
people or treat them differently because of race, color, national origin, age,
disability or sex.

BlueCross:

+ Provides free aids and services to people with disabilities to communicate
effectively with us, such as: (1) qualified interpreters and (2) written
information in other formats, such as large print, audio and accessible
electronic formats.

+ Provides free language services to people whose primary language is
not English, such as: (1) qualified interpreters and (2) written information
in other languages.

If you need these services, contact a consumer advisor at the number on
the back of your Member ID card or call 1-800-565-9140 (TTY: 1-800-848-
0298 or 711).

If you believe that BlueCross has failed to provide these services or
discriminated in another way on the basis of race, color, national origin,
age, disability or sex, you can file a grievance (“Nondiscrimination
Grievance”). For help with preparing and submitting your Nondiscrimination
Grievance, contact a consumer advisor at the number on the back of your
Member ID card or call 1-800-565-9140 (TTY: 1-800-848-0298 or 711).
They can provide you with the appropriate form to use in submitting a
Nondiscrimination Grievance. You can file a Nondiscrimination Grievance in
person or by mail, fax or email. Address your Nondiscrimination Grievance
to: Nondiscrimination Compliance Coordinator; c/o Manager, Operations,
Member Benefits Administration; 1 Cameron Hill Circle, Suite 0019,
Chattanooga, TN 37402-0019; (423) 591-9208 (fax); Nondiscrimination_
OfficeGM@bcbst.com (email).

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the
BlueCross BlueShield Association.

BlueCross BlueShield of Tennessee is a Qualified Health Plan Issuer in the
Health Insurance Marketplace.

The App Store is a registered trademark of Apple, Inc.
Android is a trademark of Google, Inc.

Tivity Health and Fitness Your Way are registered trademarks or trademarks
of Tivity Health, Inc., and/or its subsidiaries and/or affiliates in the USA and/
or other countries. © 2018 Tivity Health, Inc. All rights reserved.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Si usted es miembro, llame al nimero de Servicio de atencion a miembros que figura al reverso de su tarjeta de
identificacién de Miembro o al 1-800-565-9140 (TTY: 1-800-848-0298).

¥yl 5 L all saeladl cilana 8 il K3 Cioats i€ 1Y) Ak al
(1-800-848-0298 - el i) 1-800-565-9140 s s sl senal Ay dilay g e 3 5m sl oLime Y1 a8y ol ol e i€ 1

IR REERERT Y SANRBEGZ S EHRK-
AERER  FRITEE D FEENERRKIMHRBDR 1-800-565-9140 ( BEHR (TTY) : 1-800-848-0298 ) .

CHU Y: Néu ban néi Tiéng Viét, cd cac dich vu hd trd ngdn ngi mién phi danh cho ban.
Néu quy vi la hoi vién, hdy goi dén s8 Dich vy Hoi vién & mat sau thé ID Hi vién clia quy vi hodc 1-800-565-9140
(TTY: 1-800-848-0298).

F0|: 52018 A8t AlE ZR, o] X|H MHIAE RE2 0854 & U&LICH
7HQIREOl AR, 7HUR ID FHE Q| FHURE AMH|A MEHHE & 1-800-565-9140(TTY: 1-800-848-0298)
Ho 2 M3st5tA|7| HhELICH

ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.
Si vous étes adhérent, appelez le numéro du Service adhérents indiqué au dos de votre carte d'assuré adhérent
ou appelez le 1-800-565-9140 (TTY/ATS : 1-800-848-0298).

Tanﬂu 709 vaudawaan a90 muuamnaommeo AWWIK, Toautq}m quuwsuTmmn
mmwc?juaaman Tm?mmﬂLu283&1ﬂauamummanmustuzng)UQ ID aemanesgmw i 1-800-565-9140
(TTY: 1-800-848-0298).

TNFOR: 09§ KR WOUCE NP PHCHP ACAS LCERTE (1R ALINPT HHORHPA:
K00 WPH: (AOATE a2 O0P T AL (177D PAOAT K10t 7C 089 (1 1-800-565-9140 (ono3 AfagTm-:
TTY: 1-800-848-0298) £.Lm v

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Falls Sie ein Mitglied sind, rufen Sie die Nummer des Mitgliederdienstes auf der Riickseite lhrer Mitglieds-ID-Karte
oder 1-800-565-9140 (TTY: 1-800-848-0298) an.

ell; o7 ¥ A7l il dl, dl (915 G1ML AL AL I HI2 GUASH D,
o7l A HL 191, Al dHIRL 464 DAL 515l M9l et dfl otz Gz vl 1-800-565-9140 (TTY: 1-800-848-0298) 42
514 53,

AEEAE AAFEECNS 5, BROSEXBEECARVELTRT,
2B0HERE, 2EIDH— h@%ﬁk‘ﬂﬁﬂ)éﬁﬁ—lﬁ'l%%ﬁéL\lz1-800-565-9140
(TTY: 1-800-848-0298)& T, HEFEICTIEMBLE W,

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad.

Kung ikaw ay isang miyembro, tawagan ang numero ng Serbisyo sa Miyembro na nasa likod ng iyong Kard ng ID ng
Miyembro o sa 1-800-565-9140 (TTY: 1-800-848-0298).

e 3 7T a3 e € A s fory g § sy agrat f9T 3ueey E
wmmg@aﬁﬂ%&m W i 3w T Faw 3 1-800-565-9140 (TTY: 1-800-848-0298)
TX T HAT F9E 0 B FH

BHUMAHWE: Ecnu BbI roBOpUTE Ha PyCCKOM 3bIKE, TO BaM AOCTYMHbI GecnnaTHble yCnyri nepesoja.

Ecnu Bbl sBnsieTeck y4acTHUKOM, NO3BOHUTE B OTAEN 0BCNYXMBAHNS Y4aCTHUKOB NO HOMEPY, Yka3aHHOMY Ha
obpatHoit cTopoHe Balueii naeHTUdMKaLmMOHHOM KapTbl y4acTHUKa, unv no Homepy 1-800-565-9140

(TTY: 1-800-848-0298).

A o bl Lk o) g2 I ) gy (il ) gt S a0 KR i oy R itasi
(TTY: 1-800-848-0298) 1-800-565-9140 L 258 suae (lulid &S ady po Lime] Cladd o jlad by cdfiusd guiae 4S5 ) um 2
2,8 il

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis d pou lang ki disponib gratis pou ou.
Si ou se yon manm, rele nimewo Sévis Manm ki sou do kat ID Manm ou an oswa 1-800-565-9140
(TTY: 1-800-848-0298).

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej.
Cztonkowie moga dzwoni¢ pod numer dziatu Member Service podany na odwrocie karty identyfikacyjnej cztonka
lub numer 1-800-565-9140 (TTY: 1-800-848-0298).

ATENGAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Caso seja membro, ligue para o telefone do servigo de Atendimento ao Membro informado no verso de seu
cartdo de identificagdo de membro ou para 1-800-565-9140 (TTY: 1-800-848-0298).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Se & un membro, chiami il numero del Servizio per i membri riportato sul retro della Sua scheda identificativa del
membro oppure il numero 1-800-565-9140 (TTY: 1-800-848-0298).

Dii baa aké ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee dkd'anida'awo’déé’, t'aa jiik'eh, éi
na holg.

Naaltsoos bee na ha'dit'éego, Naaltsoos B4, Hada’d|teh|g|| ninaaltsoos nitt'izi bee neehozmlgu
bine’déé’ Naaltsoos B4 Hada'dit'éhigii Bee Aka'anida’awo’f bibéésh bee hane'f bika'i igii bee hodilnih
doodago 1-800 -565-9140 (Doo Adinits'agddgo @ TTY: 1-800-848-0298) bee hodiilnih.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:OfficeGM@bcbst.com

Want Help Finding
Something?

Answers to Your Questions Online
or on the Phone

I:l 1-800-565-9140

Monday - Friday,
= 8a.m.—6p.m. ET

[ ]l bcbst.com

Benefit Subject Where You Can Find It
BCBST.com BCBSTN app

Plan Benefits
Family Members Covered

Benefits & Coverage Plan
Amount of Copays and Allowances
Evidence of Coverage (My Benefit Booklet)
Claims (archived for two years)

Claims & Balances Plan

Frequency Limits
Talk to a Nurse” Managing Your Health Home
Find a Vision Provider .
(Network, Specialty or Location) Firie Care glelie
Discount Program

Managing Your Health
Fitness Your Way

Home

Use Healthy Living Tools

Managing Your Health
Learn About Healthy Eating

* Service may not apply to all plans.

B
- . of Tennessee

1 Cameron Hill Circle | Chattanooga, TN 37402 | bcbst.com
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