PLAN CONTACTS

If you need to reach out to our plan providers, here is their contact information:

Plan Type Phone Number Website / Email

Medical/Pharmacy

Dental

Vision

Employee Assistance
Program (EAP)

Voluntary Term &
Universal Life

STD, Accident, Critical
lliness, & Hospital

LTD

Pet Assure

Purchasing Power

Credit Union

Employee Perks

Employee Benefits
Portal (see next page)

401K

Symphony

UMR (United Healthcare
network)

United Healthcare

Vision Service Plan
(VSP)

Optum

Allstate

AFLAC

Hartford

Pet Benefit Solutions

Purchasing Power

Corporate America
Family Credit Union

Working Advantage

Online Benefits Library

Yeva Gilman

Tiffany Jordan
(Sr. Director of Employee
Benefits & Wellness)

(800) 826-9781

(866) 414-1959

(800) 877-7195

(866) 248-4094

(800) 521-3535

(800) 433-3036

(888) 301-5615

(800) 891-2565

(888) 923-6236

(800) 359-1939

N/A

N/A

(224) 534-4189

(847) 745-6225

umr.com

member.uhc.com/myuhc

vsp.com

liveandworkwell.com
(Access Code: Symphony)

mybenefits.allstate.com

aflacgroupinsurance.com

thehartford.com

petbenefits.com/search /
customercare@ petbenefits.com

symphony.purchasingpower.com

cafcu.org/symphony

workingadvantage.com /
customerservice@workingadvanta

ge.com

symphony.benefitslibrary.com

ygilman@symphonynetwork.com

tjiordan@symphonynetwork.com



https://www.umr.com/tpa-ap-web/?navDeepDive=publicHomeDefaultContentMenu
https://member.uhc.com/myuhc
http://www.vsp.com/
https://www.liveandworkwell.com/content/en/public.html
https://mybenefits.allstate.com/#/login
http://www.aflacgroupinsurance.com/
http://www.thehartford.com/groupbenefits
http://www.petbenefits.com/search
mailto:customercare@petbenefits.com
http://www.symphony.purchasingpower.com/
http://www.cafcu.org/symphony
https://www.workingadvantage.com/
mailto:customerservice@workingadvantage.com
symphony.benefitslibrary.com
mailto:ygilman@symphonynetwork.com
mailto:tjordan@symphonynetwork.com



