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Benefit Carrier Phone Website

Medical Anthem

Customer Service:
1-844-812-9209

Pharmacy:
1-833-288-4294

www.anthem.com

Dental HRI 1-800-727-1444 www.insuringsmiles.com

Vision EyeMed 1-866-299-1358 www.eyemedvisioncare.com

Health Savings Account UMB- The HSA Authority 1-833-537-3873 www.HSA.UMB.com

Flexible Spending Account
Dependent Care Account Medcom 1-800-523-7542 www.medcom.com

Group Life and AD&D
Voluntary Life and AD&D
Short-Term Disability
Voluntary Long-Term Disability

OneAmerica 1-800-249-6269 www.oneamerica.com

Voluntary Accident
Voluntary Critical Illness
Voluntary Hospital Indemnity
LifeTime Benefit Term
Cancer Advocate Plus

Chubb 1-866-324-8222 www.chubb.com

Legal Plans
Pet Insurance MetLife 1-800-638-5433 www.metlife.com

City of Elkhart Human Resources

Aaron Manning 
Benefits Coordinator

574-322-4838
aaron.manning@coei.org

Benefit questions | Qualifying Events

HR Team
574-296-9167
HR@coei.org

General questions | Enrollment Assistance

We are currently experiencing a national opioid epidemic, affecting people of all ages and income levels. Someone youWe are currently experiencing a national opioid epidemic, affecting people of all ages and income levels. Someone you
know - a friend, a family member or even a coworker - might be misusing, abusing or addicted to prescription painkillers.know - a friend, a family member or even a coworker - might be misusing, abusing or addicted to prescription painkillers.

The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the 
employer. The text contained in this Guide was taken from various summary plan descriptions and benefit information. While employer. The text contained in this Guide was taken from various summary plan descriptions and benefit information. While 
every effort was taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy every effort was taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy 
between the Guide and the actual plan documents, the actual plan documents will prevail. All information is confidential, between the Guide and the actual plan documents, the actual plan documents will prevail. All information is confidential, 
pursuant to the Health Insurance Portability and Accountability Act of 1996. If you have questions about your Guide, contact pursuant to the Health Insurance Portability and Accountability Act of 1996. If you have questions about your Guide, contact 
Human Resources.Human Resources.

Contact Information

Compliance NoticesCompliance Notices
  
Please Please click hereclick here to view the 2026 Annual Compliance Notices to view the 2026 Annual Compliance Notices

https://2956401.fs1.hubspotusercontent-na1.net/hubfs/2956401/City%20of%20Elkhart/2026%20City%20of%20Elkhart%20Compliance%20Packet.pdf

