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Our mission is to reduce the 
complexity & costs of pharmacy 
benefits.



What is a PBM and how do I get my 
medications?

PBMs coordinate the interaction between 
your employer, physician and pharmacy.

You PBM powers your pharmacy experience by:

● Making sure you’re charged the correct copay at 
the pharmacy

● Setting up your medications to be covered 
according to your plan design

● Managing clinical requirements related to your 
prescriptions.

How do I get coverage?

You’re automatically covered when you enroll in 
your health plan.

YOUR NEW PHARMACY BENEFITS



For most plan members, there 
will be no change. You can go to 
your usual pharmacy and get 
your drugs. 

Don’t forget to present your new 
member ID card at the 
pharmacy or you might be 
incorrectly charged!

PBMs like SmithRx cover 
medications based on lists of 
preferred drugs called 
formularies. The formulary with 
SmithRx may differ from your 
prior PBM. We’ll notify you if a 
change is required for your 
medication.

Our dedicated Member Support 
team is available via chat on our 
website www.smithrx.com or on 
M-F from 8am-8pm ET, and 
Saturdays from 11am-4pm ET.  
Call us at 844.454.5201.

How will my pharmacy 
experience change?

GETTING STARTED

Member ID Card Medication Coverage Member Support

http://www.smithrx.com


Our nationwide 
pharmacy network

Retail Network

Mail Network

Specialty Pharmacy

83,000 RETAIL LOCATIONS AND GROWING



Extra savings 
opportunities

CONNECT 360

Access
Applies manufacturer 
coupon savings on 
traditional and specialty 
medication.

Assist
Automatically integrates 
discount cards like GoodRx 
for eligible drugs at 
pharmacy checkout.

Access Plus
Leverages advocacy 
foundations and grant 
programs for medications 
not covered under the 
pharmacy benefit.

Low Cost Insulin
Lowers the cost of insulin 
at the pharmacy and 
applies a savings card to 
reduce members' copays.

Mark Cuban Cost 
Plus Drugs

Members can access drugs 
with their pharmacy 
benefits at Mark Cuban 
Cost Plus Drugs.

Humira 
Biosimilars
Yusimry, an affordable 
biosimilar for Humira, is 
now available to members 
via Mark Cuban Cost Plus 
Drugs.

If you’re taking a qualifying drug, you may hear from 
SmithRx about additional cost savings programs.

These programs can help you achieve $0 copays on 
expensive drugs and help your pharmacy plan save.

Ensure your HR team has your contact information on file so 
we can reach you.



SmithRx Member 
Services is here to 
help. Reach us from 
8am to 8pm MT, 
Monday through 
Friday by phone, email 
or chat. 
Onsite Clinical support and after hours 
answering too!

Phone   844.454.5201

Email   help@smithrx.com

Live Chat   www.smithrx.com

Portal   www.mysmithrx.com/login

Excellent phone customer 
support. I absolutely dread any 
time I have to call an insurance 
company of any kind, but this was 
such a refreshing experience. 

Meredith

Customer support was lovely. 
They did everything I needed to 
do and called me back every 
time.

Chloe



Our member 
satisfaction leads the 
industry

Most other PBMs have shut down public member 

feedback on sites like Google.  True to our values of 

transparency, we welcome all feedback at SmithRx.



Thank you!



The Assist Program

The savings of discount cards with none of the hassle!

SmithRx’s Assist program automatically integrates discount 

cards like GoodRx and many others into our pharmacy pricing 

for eligible drugs. This means you always get the lowest 

possible copay at the pharmacy, without needing comparison 

shop or remember your discount cards.

Present SmithRx 
member ID card at 
the pharmacy.

Assist* processes the 
claim and applies 
discount cards.

*Applies to generic 
drugs only.

Member receives the 
lowest cash price. 
Cost counts towards 
deductible and 
out-of-pocket max.

SIMPLE  SAVINGS


