
 

 

 

NOTE:  This Benefit Highlights is merely intended to provide a brief overview of Centro’s employee benefit programs.  Employees should review Centro’s current employee handbook and actual 
plan documents for the precise terms of such programs.  In the event of any inconsistency between this Summary of Benefits and such governing documents, the governing documents will control.  
 
es sole and absolute discretion and right to interpret, apply, amend, discontinue or terminate, without prior notice, any and all of the benefit programs referenced herein. 

Benefits  
Summary 

 Contacts 

Cigna Medical Pre- Enrollment 

Carrier/ Group # Cigna / 3344954 

Website www.benefitseducationcigna.com 

Here you  
will find:  

· Easy to understand details on the 
plans through Cigna being offered 

· Explanations of plan components and 
comprehensive plan summary  

       documents 
· Benefits education videos and    
       information, including a video  
      library and glossary of terms 

Phone Number 888-806-5042 

All Medical Plans Post- Enrollment 

Carrier/ Group # Cigna / 3344954 

Website mycigna.com 

Phone Number 800-244-6224 

Network Open Access Plus 

To Access Your 
ID Card 

Log into mycigna.com or the myCigna 
App. Click or tap “ID Cards” to view  or 
print 

All Medical Plans Global Emergency Access 

Carrier/ Group # Cigna / 03845A 

Phone Number 800-243-1348 

Website cignaenvoy.com 

Cigna Telehealth Connection 

Provider/ Group  Cigna Telehealth Connection / 3344954 

Website  mycigna.com Select “Talk to a Doctor”  
Or MDLiveforCigna.com 

Or Download  The MyCigna App 

Phone Number 888-726-3171 

Employee Benefits Advocacy  

Provider MarshMMA Benefit  Advocacy 

Email  MWIL.ClaimsEB-AAP@MarshMMA.com 

Phone Number 847-598-8715  

Dental Base and Buy Up 

Carrier/ Group # Delta Dental / 22658 

Website deltadentalins.com 

Phone Number 800-521-2651 

Network Delta Dental PPO and Premier PPO 

To Access your 
ID Card 

Log into deltadentalins.com to view or 
print your ID from the website or app 

Vision 

Carrier/ Group # EyeMed /  1035125 

Website www.eyemed.com 

Phone Number 866-804-0982 

Network Insight 

Policy Number 1020224 

Basic Life and AD&D Insurance 

Carrier/ Group # Mutual of Omaha /  G000C29G 

Website www.mutualofomaha.com 

Phone Number 800-877-5176 

Short & Long-Term Disability Insurance 

Carrier/ Group # Mutual of Omaha / G000C29G 

Website www.mutualofomaha.com 

Phone Number 800-877-5176 
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Voluntary Life and AD&D Insurance 

Carrier/ Group # Mutual of Omaha / G000C29G 

Website www.mutualofomaha.com 

Phone Number 800-877-5176 

Critical Illness, Hospital Indemnity, Accident 

Provider/ Group # Mutual of Omaha / G000C29G 

Website www.mutualofomaha.com 

Phone Number 800-877-5176 

Cancer Advocate Plus 

Provider/ Group # Chubb (Combined Ins.) BKRC46147 

Website Combined Policyholder portal 
(combinedinsurance.com)  

Claims Phone 
Number 833-542-2013 

Policy Question 
Phone Number 844-646-6427 

ID Theft and Fraud Protection 

Provider/ Group # MetLife Aura/ 254776 

Phone Number 844-931-2872 

Website My.Aura.com/start 

HSA, FSA, Limited Purpose FSA,   
Commuter Benefits, Dependent Care 

Provider Chard Snyder, a WEX company 

Website www.chard-snyder.com/ 

Phone Number 800-982-7715 

401K 

Provider Correll Co 

Website Correll Co  

Phone Number 708-599-5200 

ComPsych EAP 

Provider ComPsych Corporation 

Website  ComPsych Corporation - GuidanceRe-
sources Online - Login  

Phone Number 844-729-5170  

WEB ID CORIENTEFAP 

Mutual of Omaha EAP 

Provider Mutual of Omaha 

Website Mutual of Omaha.com/eap 

Phone Number 800-316-2796 

PRCA 

Provider Schwab 

Website SchwabPCRA Login  

Phone Number 888-393-7272 

Log In Retirement Plan ID 096728, Plan ID 8037 

Backup Care and Virtual Tutoring 

Provider Vivvi 

Email backup@vivvi.com 

Pre-Register Share.hsforms.com 

Phone Number 646-502-6999 

Whole Life with Long-Term Care 

Provider The Standard 

Website www.standard.com/ahl/mybenefits 

Phone Number 800-521-3535 


