
A dedicated team, just for you.
Have a question about your health plan? Need help
finding care? The Member Service team is available to
answer any of your health plan related questions. Just
call the number on the back of your member ID card.

Your entire plan at your
fingertips.
Your digital ID card, Find a Doc tool, deductible
progress, claims status, and other online tools are
available at highmarkbcbs.com.

Personalized support for health
goals.
Looking to lose weight? Quit smoking? Be more
active? A wellness coach can create a personalized
plan for you, right over the phone, on your schedule.
Sessions are free and totally confidential. Call to get
started.

Total support, day or night.
Whether it’s answers from health coaches, access
to video chat, or help booking your doctor visits,
when you need us, we’re there.

Your health plan in your
pocket.
With the Highmark Plan App, get instant access
to your digital Member ID card, care-finding
tools, claims updates, and premium payments,
right on your mobile device. Search “Highmark
Plan” in your app store.

Never miss an update.
Opt in to Health Wire mobile messaging to
receive important updates regarding your plan,
cost-saving tips, and other health reminders. Call
1-800-236-9553 to get started. Have your
member ID card handy.

Questions? Visit highmarkbcbs.com or chat
with your employer.

As a Highmark 
member, your tiny 
card gets you  
big benefits. 

Thanks for being a Highmark member.
With open enrollment just around the corner — keep it simple. Continue to choose Highmark.



Health benefits or health benefit administration may be provided by or
through Highmark Blue Cross Blue Shield, Highmark Choice Company, First
Priority Health or First Priority Life, all of which are independent licensees of
the Blue Cross Blue Shield Association.

The Claims Administrator/Insurer complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.
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