+supportlinc

SupportLinc Program Overview

Ed Morse Automotive

Support for everyday issues. Every day.




What is SupportLinc?

A mental health benefit offered by Ed Morse, separate
" from your medical insurance.

Emotional wellbeing resources
- In-the-moment support by phone or live chat
- Face-to-face or virtual counseling sessions
- Text therapy

- Self-guided resources

Work-life balance support

- Expert consultations
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Who is eligible for SupportLinc?

The Spouse and Household
Team Member dependents members




Emotional wellbeing resources
to keep you at your best

SupportLinc offers expert guidance to help address

and resolve everyday issues. Access support

whenever, wherever is most convenient for you.
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Phone

In-the-moment support from a
licensed clinician 24/7/365

Contact Number: 1-888-881-5462
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Counseling

Access in-person or video
counseling sessions

Eight sessions, per issue, per year, per
household member
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Email

Send in your questions or connect
with a counselor

Coaching

Boost your emotional fitness, learn
healthy habits and establish new
routines

Five 30-minute sessions per year

Live chat

Chat live with a licensed counselor
through the mobile app

Text therapy
Exchange text messages
with a Coach

Eight weeks of texting, per issue,
per year, per household member

Mindstream

Engaging and dynamic live and on
demand modules

Virtual group support

Attend an anonymous group
support session

Unlimited!

Real-time Scheduling
Schedule care directly
with a counselor or coach
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Self-guided digital therapy

Improve your mental health
at your own pace

Unlimited!



In-the-moment support

From a licensed clinician

- For guidance to cope with and resolve a
variety of issues including;:

- Depression, anxiety or stress
- Griefand loss

- Relationship problems

- Family or parenting issues

- Substance use
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Short-term counseling
In-person or virtual (video)

- Comprehensive assessment by a
clinical professional

- ldentification of your primary concern
- Recommended next steps

- Referrals to conveniently-located, local
providers with available appointments
or other appropriate resources

- Eight (8) sessions of short-term
counseling per occurrence, per year




SupportLinc

Via web or mobile

Get help navigating life’s challenges
with confidential support from

a licensed counselor as well as expert
content - all from the convenience of
your desktop, phone or tablet.

Download the :}**E‘:!!E@

mobile app today! ""
@4

Website: www.supportlinc.com
Group Code: edmorse

Welcome to SupportLinc

The SupportLinc technology suite provides expert content and a comprehensive set of
tools to help CMHS employees and benefit-eligible family members address emotional
fitness and wellbeing - all in a secure, confidential and easy-to-use format.

Contact SupportLinc

Text therapy

1:03
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Welcome to
SupportLinc

The SupportLinc technology suite provides
expert content and a comprehensive set of
tools to help CMHS employees and benefit-
eligible family members address emotional
fitness and wellbeing - all in a secure,

confidential and easy-to-use format.



http://www.supportlinc.com/

Textcoach®

Coaching that puts wellbeing
at your fingertips

“

extcoach

Welcome to Textcoach®. Your Coach is
on the way. In the meantime, please take

a moment to watch this brief introductory
video about Textcoach®.

Whether you want to start small
or make a big life change, a little

bit of support can go a long way. TS
Textcoach® allows you to connect “T’b“gh[?,f:'
with an emotional wellbeing -
"Coach" on your own terms -

no appointments or wait times!



Animo

Discover your inner strength

Welcome to Animo

Become the best version of yourself with person:
behavioral health platform that provides resourcs
and wellbel

Strengthen mental health and
overall wellbeing using Animo’s
self-guided content, practical
resources and daily inspiration to
foster meaningful and lasting
behavior change.

l Flash Courses

XX About Animo

Learn more about Animo. Short-burst educational
strengthen your emotional lessons to develop personal

skills.



Mindstream™
A fitness studio for your mind

“mindsrean

Welcome to Mindstream™

Discover expert wellness and mental health content on a secure, easy-to-use g Hi, Shannon!

platform. Participate in sessions and streams to strengthen your emotional health,
life skills

. 30days
¥ aane
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Explore live and on-demand sessions.
Personalize your experience, engage :
anytime and anywhere or easily schedule e [T Al ey
a mindfulness or meditation break.
Return daily to track your progress, 2220
explore newly released sessions or
revisit your favorites.



Digital Group Support

Live, moderated sessions g & .

New Session Participant

‘and enter your
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Provides confidential group o

sessions on a wide variety of
topics via the desktop or mobile

platform. Topics include:

Avoiding addiction - Mindfulness
Caregiver support - Preventing burnout
Coping with stress - Self care

Grief - Sleep fitness



Mental Health Navigator

Take the guesswork out
of your mental health —

*}supportlinc
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Take the guesswork out of
mental health

inc is committed to helping you access the care and support you

You’re all set!

When life gets hectic, your emotional
wellbeing can sometimes fall to the
bottom of your to-do list. The Mental
Health Navigator survey and personalized
report make starting your journey easy
and fast.



Addiction Care Navigator

Evaluate your risk, find support
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The following statements are about your alcohol or f
drug use over the past 12 months. Check Yes for thog ’c"
statements that describe your drinking or drug use
during the past 12 months, and check No for those
statements that are not true for you.

2119
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Indicate the substance or substances
which you are filling out this form.

Addiction Care Navigator

Evaluate your risk, find support

Online clinical
confidential addiction assessment tool that allows you to
immediately access care and support based on your results

ffer a stigma-free,

The Addiction Care Navigator online
assessment offers a stigma-free,
anonymous and confidential way to
assess substance use risk and
immediately connect you with care
and support.

Features

Addiction Care Navigator provides digital advocacy and support
for members with substance use disorders, including:

* Immediate access to a clinically validated assessment tool

« Personalized action plan connecting to ongoing care for
addiction issues across the entire spectrum of severity

« Support from licensed master's level Addiction Care Coaches

Notifications Infy

Remember, SupportLinc is always available, around the clock, at

1-888-881.5462 to help you cope with life’s challenges
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A\ Home Search Chat  Notifications  Info
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Home Search Chat




Work-life benefits

Legal consultation ° Dependent care Convenience and

NS
RN . a i
= - Freein-person or resources concierge resources

telephonic consultation

Childcare referrals Expert referrals for
everyday needs
- Daycare centers
Financial consultation . - Homeimprovement
w - Home childcare
o - Guidance and consultation Nanni - Entertainment services
from financial planners and ¢ nannies Pet car
budget specialists - Recreational programs etcare

«Auto repair

Elder care referrals
) Wellness
i ID theft consultation . Adult daycare

- Free consultation and tailored . . Travel
« Assisted living

recovery action plan - Plumbers and handymen
- Home health care
Volunteer opportunities
« “Meals on Wheels”

+  Retirement communities

\'s



Critical Incidence Response (CIR)

Reduce the impact of traumatic events

Death, accident, workplace violence, natural disaster, RIF, robbery
Around-the-clock access

Expert consultation/assessment of need

Individualized response plan created for each event

Educational materials

Individual support

Onsite facilitation of group process

Local team of Cl response professionals

Post-event reporting, recommendations and referrals

Please consult with your HR/Benefits team to initiate
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Training

- Professional organizational development modules
delivered by subject matter experts

Nationwide team of training professionals
- Comprehensive training catalog

Reducing risk and liability

Management training

Supervisor and employee development

Personal growth

SupportLinc (benefit) training

- Please consult with your HR/Benefits team to initiate
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Connect with us!
@ 1-888-881-LINC (5462)

5a | supportlinc.com
=— group code: edmorse

wellbeing.place u (@ @supportlinc
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