
Getting Started in the  
Caregiver Support Platform®

Caregiving looks different for everyone. Caring for a spouse, raising kids, 
helping aging parents, or simply learning to care for yourself. Whatever your 
journey, Cariloop’s platform connects you with personalized coaching, care 
navigation, community, and simple tools to support you along the way.

Prefer to talk with someone directly?  
Call Cariloop at 972-232-7561  
(English or Spanish). 

Need technical help?  
Email us at support@cariloop.com.

Within the platform, you can access:

Get help with your 
caregiving journey:
cariloop.com/register

Personalized Coaching:  
Connect with licensed and 
credentialed Cariloop Coach 
dedicated to helping you and 
your family navigate care 
complexities. 

Provider Networks:  
On-demand access to vetted 
care options for children, seniors, 
pets, and more. Real-time 
sourcing from Cariloop Coaches 
or self-serve booking.

Tools & Resources:  
Get extra support with guided 
plans, collaborative tools, expert 
resources, wand a community to 
manage your care responsibilities 
and stay organized.

How it works:

Activate your account:  
Go to www.cariloop.com/register 
and click Get Started. Sign up with 
your work email. (You can add a 
personal email or phone later.)
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Confirm your work email:  
Cariloop will send you a 6-digit code 
to your work email. Enter that code 
to finish activating your account.
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Access your benefits: 
Once activated, you have access 
to the extensive features of the 
Caregiver Support Platform®.
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