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IMPORTANT CONTACTS
Benefit Carrier Contact Website/Email
Medical Plans – UHC HDHP Base
and PPO Buy-Up UnitedHealthcare 1-866-801-4409 www.myuhc.com

Medical Plan –  Surest E6000 Surest (by UnitedHealthcare) 1-866-683-6440 www.surest.com
Pharmacy Benefits Optum Rx (by United Healthcare) 1-800-356-3477 www.optumrx.com
Health Savings Account Bank of America 1-800-992-3200 www.healthaccounts.bankofamerica.com
GAP Insurance American Public Life (APL) 1-800-256-8606 secured.ampublic.com
Dental Plans MetLife 1-800-942-0854 www.metlife.com/dental 
Vision Plans MetLife 1-855-638-3931 www.metlife.com/vision
Life and AD&D Insurance UnitedHealthcare 1-866-801-4409 www.myuhc.com
Disability Insurance UnitedHealthcare 1-866-801-4409 www.myuhc.com
Term Life with Long Term Care Allstate 1-800-521-3535 mybenefits.allstate.com
Accident, Critical Illness, Cancer & Hospital SunLife 1-800-786-5433 account.sunlifeconnect.com/commonlogin/
Employee Assistance Program SupportLinc 1-888-881-5462 www.supportlinc.com
Caregiving Resources Cariloop 972-232-7561 plan.cariloop.com/login

Identity Theft Norton LifeLock 1-800-607-9174
Register: www.norton.com/ebsetup

Login: login.norton.com

Personal Lines Insurance (Auto, Home, etc.)
Florida Dealerships
Non-Florida Dealerships

Insurco Insurance & Financial Services
Trident Agency Services

1-954-846-1206
1-737-733-0014

a051536@allstate.com
tridentagent@edmorse.com

Benefits Website
Our benefits website www.workforcenow.adp.com can be accessed anytime you want additional information on our 
benefits programs.

Questions?
If you have additional questions, you may also contact:
Human Resources at 561-455-1111 ext. 3400
Mercedes Malcolm (Benefit Advocate) at 407-551-1066 or Mercedes.Malcolm@hubinternational.com

Scan here to 
download ADP 

Mobile App:

DISCLAIMER: The material in this benefits brochure is for informational purposes only and is neither an offer of coverage or medical or legal advice. It contains only a partial description of plan or program benefits and 
does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete plan details. In case of a conflict between your plan documents and this information, the plan documents will always govern.
Annual Notices: ERISA and various other state and federal laws require that employers provide disclosure and annual notices to their plan participants. The company will distribute all required notices annually.
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