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Carrier Information 

Coverage Carrier Group Number Contact  Helpful Links 

Medical  
 
 

BlueCross 
BlueShield of  

Illinois 

HSA Plan: P64010 
Blue Choice Select 

PPO Plan: MC937 
National PPO Plan: 

P64009 
Bronze Plan: 

P63192 

800.828.3116 
 
 
 
 

www.bcbsil.com 

Dental PPO BlueCross 
BlueShield of  

Illinois 

063192 800.367.6401 
 

Claims: P.O. Box 
23059 Belleville, IL 

62223 

www.bcbsil.com 

Vision BlueCross 
BlueShield of  

Illinois 

VF029961 855.362.5539 mem-
ber.eyemedvisioncare.co

m/bcbsil 

Virtual Visits First Stop Health  
 

888.691.7867 www.fshealth.com 

Health Savings 
 Account 

HealthEquity  
 

866.346.5800 
Email Support: 
memberserv-

ices@healthequity.
com 

www.healthequity.com 
 

Flexible 
 Spending 
 Account 

Asure Software  888.862.6272 
Email Support: 

customer-
care@asuresoftwa

re.com 

Asuresoft-
ware.wealthcareportal.co

m 
 

Accident,  
Critical Illness, 

Hospital  
Indemnity  

The Standard Group ID: 10185053 
Policy: 763900 

888.937.4783 
Email Support: 
Supplemental-

NewClaim@stand
ard.com 

Claims: P.O. Box 
2800 Portland, OR 

97208 
 

www.thestandard.com 
 
  Claim Submission Form 
  

Basic Life and  
Voluntary Life 

and AD&D 

The Standard Group ID: 10185053 
Policy: 763900 

Life and AD&D: 
800.628.8600 

Supplemental: 
800.634.1743 

Email Support: 
lifebene-

fits@standard.com 
 

www.thestandard.com 
 

Life Claims Submission 
Guide  

https://www.standard.com/individuals-families/file-claim/file-claim-insurance-benefits-through-work
https://urldefense.com/v3/__https:/www.standard.com/eforms/22823.pdf__;!!O7V3aRRsHkZJLA!GMmFaX1QviMESupGgN0hpwN_gcpfZdcwGuddLHWNtpH1yWBywR4c-XVy9xGHWLvbdd69WNP3S_gUB-PiWsVAnQJe$
https://urldefense.com/v3/__https:/www.standard.com/eforms/22823.pdf__;!!O7V3aRRsHkZJLA!GMmFaX1QviMESupGgN0hpwN_gcpfZdcwGuddLHWNtpH1yWBywR4c-XVy9xGHWLvbdd69WNP3S_gUB-PiWsVAnQJe$
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Carrier Information 

Coverage Carrier Group Number 
Contact  

Information 
Helpful Links 

 Universal Life  Allstate 67788 800.726.6033 
Claims Phone: 
800.366.3495 
Claims Email: 

Lifeprotec-
tion@allstate.com 

 
www.allstate.com 

 
Claims Form 

Short and  
Long-Term 
 Disability 

The Standard Group ID: 
10185053 

Policy: 763900 

STD: 800.368.2859 
LTD: 800.368.1135 

 

www.thestandard.co
m 

STD Claim Form  
LTD Claim Form 

Employee 
 Assistance  

Program (EAP) 

TELUS Health  800.433.7916 franciscan-
sisters.lifeworks.com 

Paytient– Interest 
Free Medical 

Loans 

Paytient 
 

 
 

573.206.9147 www.paytient.com 
 

Payactiv Payactiv  800.937.6966 get.payactiv.com 

Benefit Portal UKG   
 

https://
n32.ultipro.com/login 

Diabetes  
Management 

Livongo  800.945.4355 
Email Support: 
membersup-

port@livongo.com 

www.livongo.com 

Musculosketal 
Support 

Hinge Health  
 

855.902.2777 
Email Support: 

help@hingehealth.c
om 

hingehealth.com 

Legal & Identity 
Theft 

Legal Shield  47498 855.717.7861 
Email Support: 
memberserv-

ices@legalshield.co
m 

www.legalshield.com 

Pet Insurance NationWide  
 

877.738.7874 petinsurance.com 

Home & Auto  
Insurance 

MetLife  
 

800.438.6388 www.metlife.com 

https://delivery.contenthub.allstate.com/api/public/content/1fd32b6d479242a1bc035e24396bbf9e?v=837355d8&_ga=2.69988496.1255606366.1682958351-995678966.1682958351&_gl=1*11kk8ji*_ga*OTk1Njc4OTY2LjE2ODI5NTgzNTE.*_ga_E5RN65WV3V*MTY4Mjk1ODM1MC4xLjEuMTY4Mjk1ODU1
https://urldefense.com/v3/__http:/www.standard.com/eforms/2047.pdf__;!!O7V3aRRsHkZJLA!GMmFaX1QviMESupGgN0hpwN_gcpfZdcwGuddLHWNtpH1yWBywR4c-XVy9xGHWLvbdd69WNP3S_gUB-PiWl8oc79J$
https://urldefense.com/v3/__https:/www.standard.com/eforms/3379.pdf__;!!O7V3aRRsHkZJLA!CHJGD-S3476UDiQRXrYGIPjb7-O52puM7s3pHB-h1LqSehul8gMTXmWylgocLhhmcb8HEcJwjSh1LkXpyZaw1DaP$
https://franciscan-sisters.lifeworks.com/
https://franciscan-sisters.lifeworks.com/



