
Go-Retire Initial Login

1. Enter your ini� al username and password. To 

obtain your ini� al login creden� als contact your 

human resources department or call the Par� cipant 

Service Center at 1-800-716-3742. Representa� ves are 

available from 8AM un� l 8PM Eastern.

2.  Select a new Username and Password.  Passwords 

must contain between 8 and 20 characters, one 

number, one upper and one lower case le! er, one 

special character and no spaces.

If you need assistance or have ques� ons, please contact our Par� cipant Service Center at 1-800-716-3742.

3. Choose and answer three security ques� ons from 

the preselected lists. In the event you forget your 

password you can reset it by answering one of these 

Security Ques� ons.

4. Confi rm, update or enter your current home address.



If you need assistance or have ques� ons, please contact our Par� cipant Service Center at 1-800-716-3742.

7. We strongly recommend adding addi� onal 

levels of security to your online account by 

enabling Two-Factor Authen� ca� on. You can 

choose the method of authen� ca� on (none, 

Google Authen� cator, Text Message, E-mail) 

and the trigger of authen� ca� on (all logins or 

only logins from a new device). You may grant 

access to fi nancial aggregator tools (i.e. Mint 

or eMoney) by selec� ng the check box at the 

bo� om of this screen

8. If you enabled Two-Factor Authen� ca� on, 

enter the passcode that you receved via text 

or e-mail or that you generated with Google 

Authen� cator.

Note: Regardless of Two-Factor Authen� ca� on 

se!  ngs, any � me your account is accessed 

from a new device you will receive an e-mail 

no� fi ca� on. If you receive a no� fi ca� on and 

suspect that someone has accessed your 

account without permission contact your plan 

administrator immediately.

6. Review and confi rm the informa� on you  

entered in the previous steps.  Click Submit if 

everything is accurate.

5. Enter your contact informa� on. E-mail address 

is a required fi eld. 


