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Visit with a provider

24/7 —whenever,
wherever

With 24/7 Virtual Visits, you can connect to a
provider by phone or video through myuhc.com® or
the UnitedHealthcare® app

0 An estimated 25% of ER visits could be treated with a 24/7 Virtual Visit — bringing a
COSt potential $2,000 cost down to $0.

See a primary care provider or get same-day urgent
care on your phone, tablet, or computer

With virtual care through your UnitedHealthcare plan, get care any time. .

Using your smartphone or other connected device, like a tablet or a computer,

you can access virtual primary and urgent care.

To schedule a virtual primary care appointment or access urgent care Scan the QR code
through 24/7 Virtual Visits, just download the UnitedHealthcare® app or to access your virtual
visit myuhc.com/virtualcare. care options

What kind of virtual care might be right for you?

Virtual primary care: 24/7 Virtual Visits:
* Annual wellness visits * Non-emergency care for
* Regular follow-ups for common health issues like the

conditions like asthma, flu, fevers, sore throats, etc.
diabetes, etc. * Non-emergency care for
* Lab tests and preventive sudden health issues like
screenings pinkeye, migraines, back pain,
* Referrals to quality network even allergies and anxiety
specialists  Prescription refills, if needed **
* Medication review and * Cost aligns with 24/7 Virtual
prescriptions, if needed** Visits benefit

* Cost aligns with PCP

benefit United
9 Healthcare



