
Benefit Guide Disclaimer: This benefit guide highlights key features of the Premier Health benefits program and does not include all plan rules 
and details. The terms of your benefit plans are governed by legal documents, including insurance contracts. Should there be any inconsistencies 
between this guide and the legal plan documents, the plan documents are the final authority. Premier Health reserves the right to change or 
discontinue its benefit plans at any time without prior advance notice. Participation in any of the plans is not a contract of employment.

2026 Benefit Carrier Contacts and Resources

Benefit Program Benefit 
Resource Customer Service Website

Medical Plan Anthem 844-993-4307 anthem.com/mcr/premierhealth

Pharmacy Benefits
TrueScripts 844-257-1955 truescripts.com

PH Pharmacy 937-208-7966

Health Savings Account (HSA)/ 
Limited Purpose HRA (LPHRA)

Fidelity 
Investments

800-343-0860 netbenefits.com/atwork

Health Reimbursement 
Arrangement (HRA)/Dependent 
Care Account (DCA)/ Flexible 
Spending Account (FSA)

Anthem 844-993-4307 anthem.com

Dental Plan Superior Dental 800-762-3159 SuperiorDental.com

Vision Insurance VSP 800-877-7195 vsp.com

Employee Assistance Program 
(All Caregivers)

Health Advocate 866-799-2728 healthadvocate.com/premierhealth

Employee Assistance Program 
(Fidelity Health Care Caregivers)

Premier 
Community 

Health
800-628-9343

Workplace Wellness - Employee 
Assistance | Premier Health

Life Insurance and Accidental 
Death & Dismemberment 
(AD&D)/Disability

Lincoln Financial 888-291-0112 mylincolnportal.com

Accident/Critical Illness/
Hospital Indemnity Insurance

Lincoln Financial 800-423-2765 mylincolnportal.com

Whole Life with Long-Term Care Allstate 800-521-3535 allstate.com

Voluntary Legal & Identity Theft 
Protection

LegalShield/ID 
Shield

888-807-0407
shieldbenefits.com/premierhealth/
overview

All health and well-being 
inquiries, including retirement

Caregiver 
Experience 

Center
937-734-4636 Caregiver Experience Center

Benefit Enrollment Counselors 
(New hires and Open 
Enrollment)

EOI Service 
Company, LLC

888-361-3942
premierhealth.mybenefitsappointment.
com

COBRA Bswift 866-365-2413 www.premierhealth.bswift.com

Backup Child, Adult, and Elder 
Care Program

Bright Horizons 877-242-2737
clients.brighthorizons.com/
premierhealth

Family Building & Support BenefitBump 888-286-7314 
mybenefitbump.com

Invitation code: Premier

Medical Discount Provider 
Program

AblePay Health 484-292-4000 ablepayhealth.com/premierhealth

Health Advocacy Services 
My Care Counselor

Health Advocate 866-695-8622 healthadvocate.com/premierhealth

Mindfulness Well-Being App Calm 937-734-4636
calm.com/b2b/premier-health/
subscribe

Employee Purchase Program Purchasing Power 888-923-6236 Premierhealth.purchasingpower.com

Menopause Support Program Kindbody 855-563-2639 Kindbody.com/activate

24

https://www.anthem.com/mcr/premierhealth
http://truescripts.com
http://netbenefits.com/atwork
https://www.anthem.com/
http://SuperiorDental.com
http://vsp.com
http://healthadvocate.com/premierhealth
https://www.premierhealth.com/services/workplace-wellness/employee-assistance-programs
https://www.premierhealth.com/services/workplace-wellness/employee-assistance-programs
http://mylincolnportal.com
http://mylincolnportal.com
https://www.allstate.com/
http://shieldbenefits.com/premierhealth/overview
http://shieldbenefits.com/premierhealth/overview
https://login.microsoftonline.com/53d8b628-a57c-4d35-a30b-9966bdcd8181/saml2?SAMLRequest=lVLLbtswEPwVgXe9ZVkmLAOujaIGklSI3Rx6o8iVTYAiFS7lJH9fhXaQ9NAUuXJnZ2ZnuETWq2yg69Gd9D08joAueO6VRnqZ1GS0mhqGEqlmPSB1nO7Xtzc0ixI6WOMMN4oEa0SwThq9MRrHHuwe7Fly%2BHV%2FU5OTcwPSOB4s9BLsyUZ4mYbaPEXc9LFm54EdIRKGBNvJg9Tslex9VZmj1FEvuTVoOme0khr86iwXVVtmVchmcx4WIp%2BFLE%2FacLEoy1ZwUaVVGvtjSPDdWA7%2B1pp0TCGQYLetyf5ukxZt20KXF9CxFqqMLUqY5yJlWVeIRVJOQGwYojzD%2ByriCDuNjmlXkyzJsjBNwzw5JAnNS1qUUTFPfpOguab0TWoh9fHzSNsLCOmPw6EJm5%2F7gyc4SwH2bkJ%2FNc0HsOiTnMjJaumDoN65%2FVj056bYW7tk9V%2F1ZfxR46o40Ffvu21jlOQvwVop87SxwNx0j7Mj%2BGp65v5tI41S%2FyJF2HkoHTUOwGUnQZB4dZX9%2Byuv%2FgA%3D&RelayState=https%3A%2F%2Fpremierhr.service-now.com%2Fesc
http://premierhealth.mybenefitsappointment.com
http://premierhealth.mybenefitsappointment.com
https://secure.bswift.com/default.aspx?abbrev=premierhealth
https://clients.brighthorizons.com/premierhealth
https://clients.brighthorizons.com/premierhealth
https://mybenefitbump.com/public/sign-up
https://www.ablepayhealth.com/premierhealth
http://www.healthadvocate.com/premierhealth
https://www.calm.com/b2b/premier-health/subscribe
https://www.calm.com/b2b/premier-health/subscribe
http://Premierhealth.purchasingpower.com
http://Kindbody.com/activate

