Healthsafe ID user guide

On or after March 13, 2025, your vision portal will begin using HealthSafe ID (HSID) as
the primary method to log in. You will be able to continue using your current username and
password until March 31, 2025, however as of April 1, 2025, HSID will be the only method
available to log in to your portal.

What this means for you

If you don’t have an HSID account, you must create one now to prevent any issues accessing your vision portal after
March 31, 2025. If you don't register for an HSID before the transition, you may be locked out of your account.

This user guide provides step-by-step instructions on:

» Registering for HSID
* Troubleshooting common issues

» Forgot username

» Forgot password
* Account locked

» Understanding error messages during registration
* We can’t find you in our records
e QOur records indicate you don’t have access

« The information entered is not valid for new reqgistration

Registering for HSID

*Screenshots may vary by portal

1. To register or login using your HSID account, go to your vision portal landing page and click on the HSID button.

How Usar?
Register Now

Healthy eyes for life

Find all the heaith and wellness
information you need to keep your
vision atits best, all in one place.

Learn more
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2. If you have an existing HSID username and password, you can enter it here. If not, you can register by clicking
“Register” in the top right corner.

© HeathSafe D

Secure, convenient sign in.

3. After clicking “Register”, you will enter your member details. Member data must be in our vision system for a
successful registration.

4. Once the member details are filled in, click “Continue” and create a new HSID username and password. Enter a
unique email address and agree to the Terms of Use. If you are using your personal device, you can also select for
HSID to remember your username.

o Your informarion has been veried

© HoamhSate 1D
Set up your account
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5. You will be required to enter a phone number for verification. You can elect to receive a phone call or a text message.

©) Heannsate 10r
Keep vour account safe

6. After entering a phone number, a verification code will be sent to your phone. Enter the code and click “create

account”,

© Heannsate 10

Check your text messages!

+1 0003348

7. |If the registration is successful, your new HSID account will be created and you will be directed to a Welcome back
verification page. This connects your new HSID account to any existing member portal login you already have. If you
do not have a vision member portal username and password, click “Register here” and skip to step 8.
If you do have an existing username and password for your member portal, enter them here and click “Submit”
to login. Reminder: this is not your new HSID username and password, this is your existing login to this
website. Once you click “Submit”, skip to step 9.

-

Welcome back!

=~ Hd

Please note: If you have an existing username and password but enter the password incorrectly 5 times, the failures will be
recorded and your account will be locked. You will receive an email stating the account is now locked and instructions on where
you can reset your password. You can also reset your password from the Welcome back page by clicking “Forgot password”.
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8. If you do not have a vision member portal username and password, once you click “Register here”, enter your
member data one final time.

e

Registration

Identifying Information

Personal Information

9. After entering the details and clicking “Create”, you will be automatically logged in and taken to the home page. You
now only login using your HSID account.

Home  Benefis & Coverage~ PrintID Card Provider Search Claims ~ Contact Us &~ Logou

Member Web Portal

00
@

View dlaim stat
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Troubleshooting
Forgot username

1. To recover a username, click “Forgot username” on the HSID login page.

© Healthsafe ID

Secure, convenient sign in.

P—
] emerster mysmarnams topionat

2. Enter the email address associated with the username and click “Continue”.

) Healthsafe ID

Recover your username

i is for HealthSafe ID® only. If

HealthSate 10", register now and we'll check 10 see if you have one.

3. To confirm your identity, select either text message or phone call to receive the username.

©) Healthsafe 1>

Confirm your identity

For sacurily pUIPOSES, we need 1o Contim your identity

4. Once selected, the username will be sent to your phone and you can sign in.

© HealthSafe I

We sent a text message with your username

If your maobile phone number is linked to an active account, you will receive a text message with your username,

Change recovery mathod |
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Forgot password

1. If you have forgotten your password and need to reset it, click on “Forgot password” on the HSID login page.

© Healthsafe I

Secure, convenient sign in.

48 your HEIEnSaNe 10" 10 BCCH4S YO BCCOUNS UENG & 3rngle 10 80 PREWORD.

2. Enter the username or email address that is associated to the account and click “Continue”.

©) Healthsafe ID

Reset your password

If youire not sure if you have a Health

ID* usermame, you may check to see if you have one by recovering your usemane.

3. To confirm your identity, select either text message or phone call to receive a confirmation code.

© Heolthsafe 1D

Confirm your identity

4. Once received, enter the confirmation code and click “Confirm”.

© Healthsafe I

Check your text messages!

Please anter the confirmation code that has baen sent to the phone number below. The code will expire after 10 minutes.
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Forgot password (cont.)

5. Once the code is accepted, enter the new password and click “Submit”.

+ Your dentity has been confirmed
© Healthsafe ID
Reset your password

Pleass enter & new password.

R

6. A message will appear indicating a successful password reset and you will be able to login with the new password.

v Password reset wiss succosstul, Pieaso use your new password for all acoounts which use HealthSate 10

© HeatthSafe ID

Secure, convenient sign in.

Account locked

1. If a user enters an invalid username or password, the below error message will occur for the first 4 attempts.

© Healthsafe ID

Secure, convenient sign in.

3 a single D and password

u [——
[ fem S —
Forgot username or password?
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Account locked (cont.)

2. After 5 invalid username/password attempts, the account will be locked and the error message below will appear
indicating the user needs to reset their password before proceeding. A text message or email will be sent that
the account has been locked. Follow the password reset instructions to successfully reset and login with the new
password.

© Healthsafe ID

Secure, convenient sign in.

Use your HearhSate ID” to access your accounts using a single ID and password.

D Remember my usemame (Optional}

Understanding error messages during registration
We can’t find you in our records

» If you are attempting to register and HSID is not able to find your active member eligibility or information in our
system, the below error message will occur at the first attempt.

@ HealthSafe ID°

Let's get you registered

Create your HealthSafe 1D to help protect the security of your personal health information

Al fasichs v rocquired unless marked as cptional

{Esmor Code:10001) User Not Found
finding you in o Floas,

01-01-1800 "

Identification Type © Help
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User not found (cont.)

+ At the second attempt, the below error message will occur.

) Heannsate 1D

Let's get you registered

Create your HealthSafe ID” 10 help protect the security of your personal health information,

AR fickds are requined unless marked as optional.

doas ne
or Gode:10001)

A .

User Not Found

First Name

test b
Last Name

member «
Data of Birth

01-01-1800 e
Identification Type @ Help

* At the third attempt, you will be prompted to contact customer service for further assistance.

© Healthsate 1D°

No Record Found

Our records indicate you don’t have access

If you are attempting to register and the below error message occurs, you may be registering on the incorrect member
portal based on your plan. Please check your health insurance card for more information or contact customer service for
further assistance.

© Healtnsate 1D

Let's get you registered

Create your HealthSale ID 1o help protect the security of your personal health information

Al finkds are required unless marked as cptional
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The information entered is not valid for new registration

If you are attempting to register and the below error message occurs, the email address you provided may have been
used for a different HSID account. Please enter a new unique email address or if you think you have a HSID account,
please sign in through the sign in page.

© Heaitnsate ID’

Set up your account

Create your HealthSafe ID” account by completing the
figlds below.

All fields are required unless marked as optional,

@ Fioase anter valid credentials

The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities.

We provide free services to help you communicate with us, such as letters in other languages or large print. Or, you can ask for an interpreter. To ask for help, please call the number listed on your ID card.
ATENCION: Si habla espafiol (Spanish), hay de asistencia de idiomas, sin cargo, a su disposicion. Liame al nimero de teléfono gratuito que aparece en su tarjeta de identificacion.

IR T AR (Chinese) * HfIREATIREE SRR - FTEESFMINRLTESEEERS -

All trademarks are the property of their respective owners.

Vision coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or their
affiliates. The contracting entity for UnitedHealthcare Vision Network is Spectera, Inc. Administrative services provided by Spectera, Inc., United HealthCare Services Inc. or their affiliates. Plans sold

in Texas use policy form number VPOL.06.TX or VPOL.13.TX and associated COC form number VCOC.INT.06.TX or VCOC.CER.13.TX. Plans sold in Virginia use policy form number VPOL.06.VA or
VPOL.13.VA and associated COC form number VCOC.INT.06.VA or VCOC.CER.13.VA. This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued.
For costs and complete details of coverage, contact UnitedHealthcare Insurance Company.
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