Our Pharmacy
puts members and
clinical care first.

At Westchester Medical Center
Specialty Pharmacy, your health
comes first. \While many pharmacies
act as all-purpose stores, we focus only
on the safe delivery of your medications.

Every prescription is part of a care plan
we coordinate with your providers.
With complex or ongoing treatments,
you deserve a pharmacy that sees

the whole picture—not just a product
on a shelf.

FAQs:

Q: What makes this different from a
retail pharmacy?

A: We work directly with your doctors and care team.

This means fewer delays and more support.

: Will it cost more?
No. We look for savings programs to lower costs.

: Do you deliver?

Yes. Free, safe delivery to your home or clinic.
We send reminders for refills.
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: Can | talk to a pharmacist?

Yes. Our pharmacists answer questions and
support your therapy.
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Q: What conditions do you cover?

A: Right now: digestive health, blood disorders,
cancer, autoimmune, and infectious diseases.
More are coming soon.

Q: How do | start?

A: Ask your doctor to refer you, or call us.
We handle sign-up and transfers.

Q: Need help with injections or side effects?

A: We provide training and support so you
feel confident.

Take the Next Step

Call: 914.493.6337

Call Toll Free: 844.962.6337
Fax: 888.243.0952

Hours: 9 a.m. -5 p.m.

100 Woods Road, Suite 1A02
Valhalla, NY 10595

Visit: wmnchealth.org/specialtypharma
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More than
medication.

We are a team of experts
behind every prescription.
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When you need specialty medicine,

you need more than a pharmacy.

You need a team that works with your
doctors and supports you at every step.
That’s what we do.

We are part of Westchester Medical Center
Health Network. Our goal is simple: safe,
clear, and personal care.

How We’re Different.
We put you first.

o Part of Your Team: Our pharmacists

' work with your doctors. We track
side effects, check your progress,
and help you stay on plan.

Help With Costs: We handle
insurance forms and approvals.
We also look for programs that
may lower your cost.

Step-by-Step Guidance: We offer

E training, reviews, and one-on-one
talks so you feel confident with
your medicine.

Easy Delivery: We set up free
home delivery and refills ahead
of time.

What We Provide:

Care Tied to Your Doctors
» Connected with your WMCHealth providers

» Clear and simple communication with
your care team

Personal Support
» Direct access to a pharmacist

» One-on-one training for injections and
side effects

» Conversations with people who know
your history

Help with Insurance and Costs

» We handle approvals and forms

» We search for co-pay and aid programs
» We work to keep your cost low

Easy Delivery and Refills
» Free shipping to your home or clinic
» Text or call reminders for refills

» Transfers and renewals handled for you

Why Choose Us:

Your treatment deserves care that is fast,
smooth, and supportive. Because we are in
the same system as your doctors, everything
works better together.

Getting started is easy. Ask your WMC provider
to send your prescription to Westchester
Medical Center Specialty Pharmacy. Whether
you are already a WMCHealth patient or new
to us, we are here to help each other do more.

Conditions We Support
» Digestive Health — Crohn’s, colitis, hepatitis

» Blood Disorders — Anemia, clotting,
and more

» Cancer Care — Fast access to needed
medicines

» Autoimmune Care — Arthritis, lupus,
and other conditions

» Infectious Diseases — HIV/AIDS care
and counseling

» Cardiology — Amyloidosis, Cardiomyopathy
and other conditions

Starting new therapy, or continuing
long-term care, we help reduce stress
and guide you each step.
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