
For help with To file a claim, you can

•  Visit our online portal at my.combinedinsurance.com

• Send mail to Chubb Bene its Claim Department, PO Box 6803, Scranton, PA 
18505

• Call 1-833-542-2013

• Or email cwbclaimsteam@chubb.com

How to file your 
insurance claim
Filing a claim should be easy. That’s why we offer sev-
eral options, allowing you to choose the method that 
works best for you. Use our Self-Service Portal for the 
fastest service and file your claim in just a  
few clicks.

Which product are you filing a claim for?

Chubb Benefits is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. This insurance product is 
underwritten by the following U.S. based Chubb underwriting companies: ACE Property & Casualty Insurance Company and Combined Insurance Company 
of America. Coverage is subject to the language of the policies as actually issued.
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