
PLAN CONTACTS
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Plan Type Provider Claim Office Member Services Policy No.
Medical (HDHP & PPO) Blue Shield of CA Blue Shield of California

P.O. Box 272540
Chico, CA 95927-2540

866-336-0791
Phone and Messaging: 
8:00AM-11:00PM EST M-F

CA: BlueShieldCA.com
Non-CA: BCBS.com

W0051664

Medical (PPO) HMSA 808-948-6079 hmsa.com 135505001
Prescription Drugs
(Blue Shield Plans)

OptumRx OptumRx
P.O. Box 650334
Dallas, TX 75265-0334

855-524-0381
24 hours/day; 
7 days/week

OptumRx.com

TUTOR

Virta Diabetes & Weight 
Management Program

OptumRx N/A go.virta.com/try N/A

Aetna Global Benefits
(Expats)

Aetna International Aetna Global Benefits
P.O. Box 981543
El Paso, TX 79998-1543

AetnaInternational.com 733805

International Benefits
Medical, Dental, Vision
(Canadian Nationals)

Aetna International 
in partnership with 
Cowan

Cowan Insurance Group
700-1420 Blair Place
Ottawa (ON) K1J9L8

877-595-5516

8am-5pm (EST) M-F

 Aetna@cowangroup.ca

863457

International Employee 
Assistance Program (EAP)

Aetna International N/A 800-231-7729 733805

Dental Aetna Aetna Dental
P.O. Box 14094
Lexington, KY 40512-4094

877-238-6200
8am-6pm 
Aetna.com

887067

Vision Vision Services Plan 
(VSP)

Online Claim Reimbursement 
& Claim Reimbursement Form 
download, available at 
VSP.com

800-877-7195

VSP.com

30043329

HSA & FSA 
Administrator 

HealthEquity Claims Administrator
P.O Box 14053,
Lexington, KY, 40512

HSA: 866-346-5800
FSA: 877-924-3967

healthequity.com

Tutor Perini

Basic Life and AD&D, 
Supplemental Life, 
STD, LTD

The Standard 
Insurance Company

900 SW Fifth Avenue, Portland, 
OR 97204

T: 800.368.2859
F: 800.378.6053 

standard.com 

166454

Temporary Disability 
Insurance (TDI)

USAble Life 808-538-8900 usablelife.com 50060773

Employee Assistance 
Program

Optum N/A 866-248-4096
24 hours/day; 
7 days/week

liveandworkwell.com 

Code: TUTOR

Voluntary Surgery Benefit, 
Cancer Program, and Galleri 
Testing

Carrum Health 

Galleri

N/A 888-855-7806
carrum.me/tutorperini

833-694-2553
galleri.com/tutorperini 

N/A

Benefit Advocate Alliant N/A 800-489-1390

benefitsupport@alliant.com 

N/A

If you need to reach our plan providers, here is their contact information:

For General Enrollment & Benefit Questions, please contact your local Human Resources Office.

http://www.blueshieldca.com/
http://www.bcbs.com/
https://hmsa.com/
http://www.optumrx.com/
https://go.virta.com/try
http://www.aetnainternational.com/
mailto:Aetna@cowangroup.ca
http://www.aetna.com/
http://www.vsp.com/
http://www.vsp.com/
https://help.healthequity.com/en/
http://www.standard.com/
https://usablelife.com/
http://www.liveandworkwell.com/
https://url.us.m.mimecastprotect.com/s/_CbPCJ6Wxkt8pAA1vSziXHyynSR?domain=carrum.me
https://url.us.m.mimecastprotect.com/s/_CbPCJ6Wxkt8pAA1vSziXHyynSR?domain=carrum.me
https://url.us.m.mimecastprotect.com/s/VrEjCwp7w6HL0Vo3lS1tzHJQOYX?domain=galleri.com
https://url.us.m.mimecastprotect.com/s/VrEjCwp7w6HL0Vo3lS1tzHJQOYX?domain=galleri.com
mailto:benefitsupport@alliant.com
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Business Travel Accident NYL Group Benefit 
Solutions

Pittsburgh Claim Service 
Center
P.O. Box 22328
Pittsburgh, PA  15222-0328

800-238-2125 ABL962767

Medicare Solutions Alliant Medicare 
Solutions - Premier

N/A 877-638-1413 Tutor Perini

Voluntary Group Legal Plan MetLife Legal Hyatt Legal Plans
1111 Superior Ave.
Cleveland, OH 44114

800-821-6400

LegalPlans.com

6090522

Group Variable Universal 
Life Plan

MetLife Please contact Human 
Resources

800-756-0124 
 8am-8pm (EST) M-F

Enrollment Website:
mybenefits.metlife.com

Tutor Perini

Voluntary Pet Insurance Pets Best Pets Best Claims
2710 Sunrise Rim Road, 
#100
Boise, ID 83705

T: 877-738-7237 ext. 1
F: 866-777-1434
E: claims@petsbest.com

PetsBest.com/EBPerini

EBPerini

Accident and Hospital 
Indemnity

Unum Unum.com/Claims 800-635-5597 Accident: 
580533 

Hospital 
Indemnity: 
580534

Identity Theft Program LifeLock Benefit 
Solutions

LifeLock Benefit Solutions
60 East Rio Salado Parkway, 
Suite 400
Tempe, AZ 85281

800-607-9174
9am – 7pm EST

LifeLock.com

E0000176

Voluntary Life Insurance 
with Long-Term Care (LTC)

CHUBB N/A *855-241-9891
8:30 am – 7pm EST M-F
csmail@gotoservice.chubb.com
*contact information for 
current policyholders only – 
questions, changes, and 
cancellations

N/A

401(k) T. Rowe Price N/A 800-922-9945

RPS.TRowePrice.com

N/A

Leave Administrator The Standard Standard Insurance 
Company
Employee Benefits Division
PO Box 3877
Portland, OR 97208

866-756-8116
866-751-5174

Standard.com/Absence

166454

If you need to reach our plan providers, here is their contact information:

For General Enrollment & Benefit Questions, please contact your local Human Resources Office.

http://www.legalplans.com/
http://www.mybenefits.metlife.com/
mailto:claims@petsbest.com
http://www.petsbest.com/EBPerini
http://www.unum.com/claims
http://www.lifelock.com/
mailto:csmail@gotoservice.chubb.com
http://www.rps.troweprice.com/
http://www.standard.com/absence

	PLAN CONTACTS
	PLAN CONTACTS (CONT.)

